STATE OF CALIFORNIA GAVIN NEWSOM., Governor

DEPARTMENT OF INDUSTRIAL RELATIONS
DIVISION OF WORKERS’ COMPENSATION
OFFICE OF THE ADMINISTRATIVE DIRECTOR
1515 Clay Street, Suite 1700

Oakland, California 94612

Tel (510) 286 -7100 Fax (510) 286-0687

February 17, 2026

HealthNow Home Healthcare, Inc.

Simon Katz, Agent for Service of Process
2493 Technology Dr.

Hayward, CA 94545

NOTICE OF PROVIDER SUSPENSION — WORKERS’ COMPENSATION

Dear HealthNow Home Healthcare, Inc.:

The Administrative Director of the Division of Workers’ Compensation (DWC) is required by
Labor Code section 139.21(a)(1)(D) to suspend you from participation in the California
workers’ compensation system because you are controlled by an individual [Veronica Lora
Katz] who has been convicted of a felony or misdemeanor described in subparagraph (A)
of Labor Code section 139.21. Per Labor Code section 139.21(a)(3), an entity is controlled
by an individual if (1) the individual is or was an officer or director of the entity, (2) is or was
a shareholder with a 10 percent or greater interest in the entity, or (3) held de facto
ownership of the entity or de facto control consistent with the rights and duties of an officer
or director of the entity (see Villanueva v. Teva Foods (2019) ADJ9332041 84 Cal. Comp.
Cases 198 [significant panel decision].). Enclosed are copies of the documents relied upon
by the Administrative Director as the basis for taking this action.

Your suspension will start 30 calendar days after the date of mailing of this notice, unless
you submit a written request for a hearing, which will stay the suspension pending the
outcome of the hearing. Your request must be made within 10 calendar days of the date of
mailing of this notice. If you do not request a hearing within the 10-day time limit, you will be
suspended from participation in the California workers’ compensation system pursuant to
California Code of Regulations, title 8, section 9788.2(b).

Your request for a hearing must contain:

e Your current mailing address;

e The legal and factual reasons as to why you do not believe Labor Code section
139.21(a)(1) is applicable to you;

e Your original signature or the original signature of your legal representative; and

¢ A valid email address for subsequent service of pleadings and/or correspondence.

The scope of the hearing is limited to whether or not Labor Code section 139.21(a)(1) is
applicable to you. The Administrative Director is required to suspend you unless you
provide proof in the hearing that Labor Code section 139.21(a)(1) does not apply.
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Your original request for a hearing and one copy of the request must be filed with the
Administrative Director. Additionally, you must also serve one copy of the request for a
hearing on the DIR Anti-Fraud Unit. This may be completed either by regular mail or via
email to: AntiFraudUnit@dir.ca.gov.

The mailing address for the Adminitrative Director is:

Hearing Request

Administrative Director

Division of Workers’ Compensation
1515 Clay Street, Suite 1700
Oakland, CA 94612

And/or if needed:

Hearing Request

Department of Industrial Relations
Office of the Director — Anti-Fraud Unit
1515 Clay Street, Suite 701

Oakland, CA 94612

The original and all copies of the request for hearing must have a proof of service attached.
A sample proof of service, containing all necessary elements, can be found on the DWC
website at https://www.dir.ca.gov/dwc/DWCPropRegs/Provider-Suspension-
Procedure/Provider-Suspension-Procedure.htm, under the category “Court Forms,” and
then “Proof of Service.” The Administrative Director is required to hold your hearing within
30 days of the receipt of your written request. The hearing will be conducted by a hearing
officer appointed by the Administrative Director. You will be notified shortly after the receipt
of your request of the date and time of the hearing.

For more information about the suspension procedure, please refer to Provider Suspension
Regulations, California Code of Regulations, title 8, sections 9788.1 - 9788.4, which can be
found on the DWC website at https://www.dir.ca.gov/dwc/DWCPropRegs/Provider-
Suspension-Procedure/Clean-Version/Text-of-Regulations.doc.

Sincerely,
/S/ Nicole Richardson
Nicole Richardson

Acting Administrative Director
Division of Workers’ Compensation
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Encls:
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Superseding Indictment: United States of America v. Veronica Katz, and Simon Katz,
United States District Court, Northern District of California, Case No. 21-CR-00310-JD,
filed 10/17/2023

Judgment in Criminal Case: United States of America v. Veronica Katz, United States
District Court, Northern District of California, Case No. 3:21-CR-00310-JD-1, filed
12/19/2024

Criminal Docket: U.S.A. v. Veronica Katz, et al., United States District Court, Northern
District of California, Case No. 21-CR-00310-JD-1, filed 8/12/2021

Criminal Minutes: U.S.A. v. Veronica Katz, United States District Court, Northern District
of California, Case No. 21-CR-00310-JD, filed 4/18/2024

CA Department of Health Care Services Letter Re: Suspension from the Medi-Cal
Program, dated 8/7/2025

HealthNow Home Healthcare, Inc. CA Secretary of State Certificate of Amendment of
Articles of Incorporation, filed 4/01/2015

HealthNow Home Healthcare, Inc. CA Secretary of State Certificate of Amendment of
Articles of Incorporation, filed 12/08/2017

HealthNow Home Healthcare, Inc. CA Secretary of State Statement of Information, filed
10/02/2024

HealthNow Home Healthcare, Inc. CA Secretary of State Statement of Information, filed
8/19/2025

HealthNow Home Healthcare, Inc. CA Secretary of State Business Search

Declaration of Louis Andrew in Support of Notice of Provider Suspension, dated
1/08/2026

Proof of Service (Certificate of Service by Mailing)






Accessibility Report





		Filename: 

		NS_Health_Now_Home_Healthcare_Inc.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



