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ÿ 
ÿ 
ÿ 
1ÿÿÿ (TimeÿNoted:ÿÿ11:00ÿA.M.) 

2ÿÿÿ MR.ÿPARISOTTO:ÿÿGoodÿmorning.ÿÿThankÿyouÿforÿcomingÿto 

3ÿÿÿOaklandÿtoÿjoinÿus.ÿÿMyÿnameÿisÿGeorgeÿParisotto.ÿÿI'mÿthe 

4ÿÿÿAdministrativeÿDirectorÿofÿtheÿDivisionÿofÿWorkers' 

5ÿÿÿCompensation.ÿÿThisÿisÿaÿpublicÿhearingÿforÿtheÿproposed 

6ÿÿÿrevisionsÿtoÿtheÿregulationsÿconcerningÿtheÿUtilizationÿReview 

7ÿÿÿproceduresÿunderÿLaborÿCodeÿsectionÿ4610.ÿÿAndÿyou'llÿhearÿ"UR" 

8ÿÿÿaÿlot,ÿwhichÿstandsÿforÿUtilizationÿReview.ÿÿAdditional 

9ÿÿÿregulatoryÿchangesÿrelatedÿtoÿphysicianÿreportingÿand 

10ÿÿÿcoordinationÿofÿcareÿrequirementsÿareÿalsoÿincluded. 

11ÿÿÿ Theÿproposedÿregulationsÿinÿourÿrulemakingÿÿ--ÿandÿI'm 

12ÿÿÿtakingÿthisÿfromÿourÿNewslineÿthatÿweÿissuedÿlastÿmonthÿ--

13ÿÿÿprimarilyÿimplementsÿexemptionsÿtoÿprospectiveÿURÿcreatedÿunder 

14ÿÿÿSenateÿBillÿ1160ÿ(forÿtreatmentÿrenderedÿwithinÿtheÿfirstÿ30 

15ÿÿÿdaysÿfromÿtheÿinitialÿdateÿofÿinjury)ÿandÿAssemblyÿBillÿ1124 

16ÿÿÿ(forÿdrugsÿlistedÿasÿexemptÿonÿourÿmedicalÿtreatment 

17ÿÿÿutilizationÿscheduleÿdrugÿformulary). 

18ÿÿÿ Additionally,ÿtheÿproposalÿimplementsÿtheÿstatutory 

19ÿÿÿaccreditationÿrequirementsÿandÿDWC'sÿoversightÿofÿURÿplans, 

20ÿÿÿwhichÿincludesÿextensiveÿchangesÿtoÿURÿenforcementÿrules;ÿmakes 

21ÿÿÿchangesÿtoÿorÿimproveÿorÿfixÿissuesÿrelatingÿtoÿthe 

22ÿÿÿcoordinationÿofÿmedicalÿtreatment;ÿandÿwouldÿaddÿaÿphysician 

23ÿÿÿreportingÿform,ÿtheÿformÿPR-1,ÿwhichÿcombinesÿotherÿreports 

24ÿÿÿ(that'sÿourÿFormÿRFA,ÿRequestÿforÿAuthorization,ÿandÿour 

25ÿÿÿcurrentÿPR-2)ÿtoÿcentralizeÿreportingÿdutiesÿofÿtreating 
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ÿ 
ÿ 
ÿ 
1ÿÿÿphysicians.ÿÿImplementationÿofÿtheseÿregulationsÿisÿanticipated 

2ÿÿÿtoÿharmonizeÿourÿregulationsÿwithÿstatutoryÿchangesÿfromÿSenate 

3ÿÿÿBillÿ1160ÿandÿAssemblyÿBillÿ1124,ÿandÿfixÿsystemÿinefficiencies 

4ÿÿÿwithÿrespectÿtoÿtheÿdeliveryÿofÿmedicalÿtreatment. 

5ÿÿÿ Thereÿareÿcopiesÿofÿtheÿnoticeÿonÿtheÿfrontÿdesk,ÿwhichÿis 

6ÿÿÿoverÿtoÿmyÿright,ÿyourÿleft.ÿÿPleaseÿmakeÿsureÿyouÿsignÿthe 

7ÿÿÿsign-inÿsheetÿandÿindicateÿasÿtoÿwhetherÿyouÿwantÿtoÿtestify 

8ÿÿÿtoday. 

9ÿÿÿ IÿwouldÿlikeÿtoÿintroduceÿtheÿotherÿDWCÿstaffÿhereÿtoday 

10ÿÿÿwithÿme.ÿÿOnÿmyÿfarÿrightÿisÿMaureenÿGray,ÿtheÿDivision's 

11ÿÿÿRegulationÿCoordinator.ÿÿNextÿtoÿMaureenÿisÿRiverÿSung,ÿan 

12ÿÿÿattorneyÿwithÿtheÿDWCÿLegalÿUnitÿwhoÿdidÿnotÿgetÿtheÿmemoÿabout 

13ÿÿÿwearingÿaÿblueÿshirt.ÿÿToÿmyÿimmediateÿleftÿisÿourÿchief 

14ÿÿÿcounsel,ÿTedÿRichards,ÿandÿweÿhaveÿDr.ÿRaymondÿMeister,ÿwho's 

15ÿÿÿourÿ--ÿwhoÿisÿourÿExecutiveÿMedicalÿDirector.ÿÿOurÿhearing 

16ÿÿÿreportersÿtodayÿareÿJenniferÿFergusonÿandÿJulieÿEvans.ÿÿThank 

17ÿÿÿyouÿforÿcoming. 

18ÿÿÿ Now,ÿwhenÿIÿcallÿyourÿnameÿandÿyouÿcomeÿupÿtoÿtestify, 

19ÿÿÿpleaseÿgiveÿyourÿcard,ÿifÿyouÿhaveÿone,ÿtoÿMs.ÿGray.ÿÿAll 

20ÿÿÿtestimonyÿgivenÿtodayÿwillÿbeÿtakenÿdownÿbyÿourÿhearing 

21ÿÿÿreporters.ÿÿIfÿyouÿhaveÿanyÿwrittenÿtestimonyÿyouÿwouldÿlikeÿto 

22ÿÿÿprovide,ÿpleaseÿhandÿthemÿtoÿMs.ÿGray.ÿÿIfÿyouÿwishÿtoÿbe 

23ÿÿÿnotifiedÿofÿtheÿfinalÿadoptionÿorÿanyÿsubsequentÿchangesÿtoÿthe 

24ÿÿÿproposedÿregulations,ÿpleaseÿprovideÿyourÿcompleteÿname, 

25ÿÿÿmailingÿaddressÿandÿe-mailÿaddressÿonÿtheÿhearingÿregistration 
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ÿ 
1ÿÿÿattendanceÿsheetÿlocatedÿatÿtheÿsign-inÿtable.ÿÿTheÿfinal 

2ÿÿÿnoticeÿorÿnoticeÿofÿchangesÿtoÿproposedÿregulationsÿwillÿbe 

3ÿÿÿsentÿtoÿeveryoneÿwhoÿrequestsÿsuchÿinformation. 

4ÿÿÿ Iÿwillÿcallÿtheÿnamesÿforÿthoseÿwhoÿhaveÿcheckedÿthatÿthey 

5ÿÿÿwantÿtoÿtestify.ÿÿIÿwillÿalsoÿcheckÿtoÿseeÿifÿanyoneÿnewÿhas 

6ÿÿÿdecidedÿtoÿcomment.ÿÿThisÿhearingÿwillÿcontinueÿasÿlongÿas 

7ÿÿÿthereÿareÿpeopleÿpresentÿwhoÿwishÿtoÿcommentÿonÿthe 

8ÿÿÿregulations,ÿbutÿwe'llÿcloseÿatÿ5:00ÿo'clock.ÿÿIÿthinkÿsinceÿwe 

9ÿÿÿstartedÿatÿ11:00,ÿwe'llÿprobablyÿgoÿtoÿ1:00ÿo'clockÿandÿtakeÿa 

10ÿÿÿbreakÿifÿnecessary. 

11ÿÿÿ Writtenÿcomments,ÿasÿI'veÿmentioned,ÿcanÿbeÿgivenÿto 

12ÿÿÿMaureen,ÿifÿyouÿhaveÿthem,ÿorÿwillÿbeÿacceptedÿbyÿfax,ÿe-mail 

13ÿÿÿorÿdeliveryÿupÿuntilÿ--ÿ11:59ÿp.m.? 

14ÿÿÿ MS.ÿGRAY:ÿÿYep. 

15ÿÿÿ MR.ÿPARISOTTO:ÿÿIsÿthatÿcorrect? 

16ÿÿÿ AtÿtheÿDivision'sÿofficeÿonÿtheÿ18thÿfloorÿofÿthis 

17ÿÿÿbuilding,ÿalthough,ÿIÿdoÿnotÿrecommendÿgoingÿupÿthereÿafter 

18ÿÿÿ6:00ÿo'clock,ÿwhichÿIÿthinkÿisÿwhenÿtheyÿcloseÿtheÿlock. 

19ÿÿÿ MS.ÿGRAY:ÿÿ5:00ÿo'clock. 

20ÿÿÿ MRÿPARISOTTO:ÿÿ5:00ÿo'clock. 

21ÿÿÿ Theÿpurposeÿofÿthisÿhearingÿisÿtoÿreceiveÿcommentsÿonÿthe 

22ÿÿÿproposedÿamendmentsÿtoÿtheÿregulations,ÿandÿweÿcertainly 

23ÿÿÿwelcomeÿanyÿcommentsÿyouÿhaveÿaboutÿthem.ÿÿWeÿwillÿnot 

24ÿÿÿquestion,ÿrespondÿtoÿorÿdiscussÿanyone'sÿcomments,ÿalthough,ÿwe 

25ÿÿÿmayÿaskÿforÿclarificationÿorÿaskÿyouÿtoÿelaborateÿfurtherÿon 
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ÿ 
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1ÿÿÿanyÿpointsÿyouÿareÿpresenting. 

2ÿÿÿ Allÿofÿyourÿcomments,ÿbothÿgivenÿhereÿtodayÿandÿthose 

3ÿÿÿsubmittedÿinÿwriting,ÿwillÿbeÿconsideredÿinÿdeterminingÿwhat 

4ÿÿÿrevisionsÿweÿmayÿmakeÿtoÿtheÿregulations.ÿÿPleaseÿrestrictÿthe 

5ÿÿÿsubjectÿofÿyourÿcommentsÿtoÿtheÿregulationsÿandÿanyÿsuggestions 

6ÿÿÿyouÿhaveÿforÿchangingÿourÿproposedÿrules.ÿÿAsÿaÿreminder, 

7ÿÿÿpleaseÿbeÿsureÿyou'veÿsignedÿinÿand,ÿifÿyouÿwishÿtoÿspeak,ÿthat 

8ÿÿÿyou'veÿcheckedÿtheÿboxÿindicatingÿthat. 

9ÿÿÿ So,ÿagain,ÿwhenÿyouÿcomeÿupÿtoÿgiveÿyourÿtestimony,ÿplease 

10ÿÿÿgiveÿMaureenÿyourÿcard,ÿifÿyouÿhaveÿone,ÿsoÿthatÿweÿcanÿalso 

11ÿÿÿgetÿtheÿcorrectÿspellingÿofÿyourÿname.ÿÿPleaseÿspeakÿintoÿthe 

12ÿÿÿmicrophone,ÿwhichÿisÿatÿtheÿpodiumÿonÿstageÿrightÿofÿthe 

13ÿÿÿauditorium.ÿÿBeforeÿstartingÿyourÿtestimony,ÿpleaseÿidentify 

14ÿÿÿyourselfÿforÿtheÿrecord. 

15ÿÿÿ AndÿIÿseeÿthatÿourÿfirstÿspeakerÿtodayÿisÿBenÿRoberts. 

16ÿÿÿ -o0o-

17ÿÿÿ BEN ROBERTS 

18ÿÿÿ MR.ÿROBERTS:ÿÿIÿsupposeÿtheÿbenefitsÿofÿgoingÿfirst. 

19ÿÿÿ I'mÿBenÿRoberts.ÿÿIÿrepresentÿGenexÿServices.ÿÿWeÿareÿa 

20ÿÿÿutilizationÿreviewÿorganizationÿwithinÿtheÿStateÿofÿCalifornia, 

21ÿÿÿandÿcertainlyÿappreciateÿtheÿopportunityÿtoÿ--ÿtoÿshareÿaÿfew 

22ÿÿÿcommentsÿaboutÿtheseÿproposedÿregulations.ÿÿWe'veÿsubmitted 

23ÿÿÿwrittenÿcommentsÿtoÿMrs.ÿGrayÿthisÿmorning,ÿandÿIÿjustÿwanted 

24ÿÿÿtoÿelaborateÿonÿaÿcoupleÿofÿitems.ÿÿDespiteÿmyÿlargeÿstackÿof 

25ÿÿÿpaper,ÿIÿwillÿbeÿbrief. 
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1ÿÿÿ TheÿfirstÿitemÿIÿwantedÿtoÿaddressÿisÿwithÿrespectÿtoÿthe 

2ÿÿÿnewÿPR-1ÿform.ÿÿOverall,ÿwe'reÿveryÿsupportiveÿofÿtheÿdirection 

3ÿÿÿofÿtheÿDivisionÿtoÿconsolidateÿandÿconcentrateÿtheÿPR-2ÿandÿthe 

4ÿÿÿRFAÿformÿdownÿintoÿaÿsingleÿformÿwithÿtheÿgoalÿofÿsimplifying 

5ÿÿÿtheÿprocess,ÿideallyÿreducingÿtheÿburdenÿonÿprovidersÿand 

6ÿÿÿstakeholdersÿlookingÿtoÿrequestÿauthorization.ÿÿWeÿdoÿhaveÿsome 

7ÿÿÿconcernsÿasÿaÿUROÿaboutÿtheÿlengthÿandÿbreadthÿofÿtheÿform,ÿthe 

8ÿÿÿnumberÿofÿfieldsÿthatÿprovidersÿneedÿtoÿfillÿout,ÿtheÿnumberÿof 

9ÿÿÿcheckedÿboxes.ÿÿAsÿaÿURO,ÿweÿaccessÿtheÿcompletenessÿof 

10ÿÿÿsubmissionsÿforÿRequestsÿforÿAuthorization,ÿandÿtheÿadditional 

11ÿÿÿcomplexityÿwillÿlikelyÿresultÿinÿaÿslowÿdownÿinÿtheÿprocessÿto 

12ÿÿÿinitiateÿUtilizationÿReviewÿreferralsÿ--ÿexcuseÿme,ÿtoÿachieve 

13ÿÿÿanÿoutcomeÿorÿaÿdecision.ÿÿAndÿso,ÿourÿhopeÿisÿthatÿthrough 

14ÿÿÿsimplification,ÿweÿcanÿshortenÿtheÿtimeÿforÿresponseÿrather 

15ÿÿÿthanÿpotentiallyÿincreaseÿtheÿtimeÿforÿresponse. 

16ÿÿÿ Additionally,ÿinÿSectionÿ9785(g),ÿthere'sÿanÿoptionÿto 

17ÿÿÿallowÿforÿaÿnarrativeÿreportÿinÿlieuÿofÿaÿPR-1ÿform,ÿandÿwe 

18ÿÿÿhaveÿsomeÿconcernsÿaboutÿthatÿasÿit'sÿgoingÿtoÿpotentiallyÿbeÿa 

19ÿÿÿchallengeÿforÿpayersÿandÿURO'sÿtoÿprocessÿreviewsÿandÿrequests 

20ÿÿÿfromÿaÿnarrativeÿreport.ÿÿWe'veÿspentÿaÿlotÿofÿtimeÿsinceÿthe 

21ÿÿÿimplementationÿofÿSBÿ863ÿandÿtheÿRFAÿformÿtoÿgetÿthatÿintoÿthe 

22ÿÿÿsystem,ÿandÿweÿviewÿit'sÿfullyÿadheredÿtoÿnow.ÿÿAllÿproviders 

23ÿÿÿutilizeÿitÿtoday.ÿÿTheyÿcompleteÿtheÿformÿaccuratelyÿand 

24ÿÿÿadequatelyÿtoÿfacilitateÿfastÿturnaround.ÿÿIfÿweÿhaveÿa 

25ÿÿÿnarrativeÿreportÿoption,ÿnotÿaÿmandateÿtoÿuseÿaÿform,ÿthenÿthat 
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1ÿÿÿwillÿpotentiallyÿinterjectÿconfusionÿandÿdelayÿintoÿtheÿoverall 

2ÿÿÿprocess. 

3ÿÿÿ We'reÿveryÿhappyÿtoÿseeÿadditionalÿrequirementsÿforÿURO 

4ÿÿÿfilings,ÿasÿwellÿasÿreportingÿfromÿaÿmaterialÿchange 

5ÿÿÿperspective.ÿÿWeÿviewÿthatÿhasÿbeenÿaÿgapÿforÿaÿperiodÿofÿtime, 

6ÿÿÿandÿsoÿtheÿconsistencyÿaroundÿthatÿwillÿbeÿbeneficialÿforÿURO's 

7ÿÿÿwithinÿCaliforniaÿtoÿbeÿableÿtoÿmoreÿeasilyÿfileÿUtilization 

8ÿÿÿReviewÿplans,ÿreceiveÿfeedbackÿfromÿtheÿDWCÿandÿjustÿensure 

9ÿÿÿthatÿeverythingÿisÿbeingÿdoneÿinÿaccordanceÿwithÿDWC 

10ÿÿÿexpectations. 

11ÿÿÿ Weÿalso,ÿasÿaÿlong-termÿutilizationÿreviewÿorganization 

12ÿÿÿandÿasÿoneÿofÿtheÿfirstÿURO'sÿwhoÿhadÿworkers'ÿcompensation 

13ÿÿÿutilizationÿmanagementÿURACÿaccreditation,ÿweÿappreciateÿthe 

14ÿÿÿrequirementÿforÿURACÿaccreditation.ÿÿWeÿthinkÿthat'sÿaÿminimum 

15ÿÿÿstandardÿthatÿshouldÿbeÿutilizedÿbyÿallÿURO's,ÿandÿcertainly 

16ÿÿÿappreciateÿtheÿDivision'sÿemphasisÿonÿURACÿasÿaÿgoverningÿbody 

17ÿÿÿandÿasÿanÿaccreditationÿstandard. 

18ÿÿÿ Lastly,ÿIÿwouldÿjustÿnoteÿthatÿthereÿwasÿsomethingÿthatÿwe 

19ÿÿÿfeelÿwasÿpotentiallyÿleftÿoutÿofÿtheÿregulationsÿandÿweÿassume 

20ÿÿÿthatÿwasÿdeliberate.ÿÿSBÿ1160ÿcreatedÿaÿnewÿsectionÿinÿthe 

21ÿÿÿLaborÿCode,ÿ4510(o),ÿwhichÿstatedÿthatÿtheÿAdministrative 

22ÿÿÿDirectorÿshallÿdevelopÿaÿsystemÿforÿtheÿmandatoryÿelectronic 

23ÿÿÿreportingÿofÿdocumentsÿrelatedÿtoÿeveryÿUtilizationÿReview 

24ÿÿÿperformedÿbyÿeachÿemployerÿwhichÿshallÿbeÿadministeredÿbyÿthe 

25ÿÿÿDivisionÿofÿWorkers'ÿCompensation. 
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ÿ 
ÿ 
1ÿÿÿ Weÿassumeÿthatÿthatÿwasÿdeliberatelyÿleftÿoutÿofÿtheÿ--

2ÿÿÿtheseÿregulations,ÿbutÿweÿwouldÿnoteÿthatÿthat'sÿstillÿa 

3ÿÿÿrequirementÿunderÿtheÿ--ÿunderÿtheÿstatuteÿunderÿSBÿ1160.ÿÿAnd 

4ÿÿÿGenexÿwouldÿjustÿrespectfullyÿrequestÿthatÿasÿtheÿDivision 

5ÿÿÿcontinuesÿtoÿconsiderÿtheÿelectronicÿreportingÿrequirements, 

6ÿÿÿthatÿtheyÿinvolveÿstakeholdersÿinÿthoseÿdiscussionsÿtoÿensure 

7ÿÿÿthatÿthatÿisÿaÿwellÿthoughtÿoutÿandÿimplementedÿprocessÿbecause 

8ÿÿÿanyÿtimeÿweÿtalkÿaboutÿelectronicÿdataÿreporting,ÿitÿinvolves 

9ÿÿÿ--ÿwithÿpayers,ÿemployers,ÿURO's,ÿit'sÿgonnaÿinvolveÿaÿlotÿof 

10ÿÿÿdifferentÿsystems,ÿaÿlotÿofÿITÿdevelopment,ÿandÿweÿwouldÿlike 

11ÿÿÿtoÿensureÿthatÿweÿhaveÿadequateÿnoticeÿasÿwellÿasÿparticipation 

12ÿÿÿinÿthatÿprocess. 

13ÿÿÿ Thankÿyouÿveryÿmuchÿforÿyourÿtimeÿthisÿmorning. 

14ÿÿÿ MR.ÿPARISOTTO:ÿÿThankÿyou.ÿÿI'mÿgonnaÿbypassÿthe 

15ÿÿÿmicrophone.ÿÿIÿassumeÿeverybodyÿcanÿhearÿme. 

16ÿÿÿ DianeÿPrzepiorski? 

17ÿÿÿ -o0o-

18ÿÿÿ DIANE PRZEPIORSKI 

19ÿÿÿ -o0o-

20ÿÿÿ MS.ÿPRZEPIORSKI:ÿÿGoodÿmorning,ÿEveryone.ÿÿI'mÿDiane 

21ÿÿÿPrzepiorskiÿwithÿtheÿCaliforniaÿOrthopaedicÿAssociation.ÿÿWe 

22ÿÿÿalsoÿreallyÿappreciateÿtheÿopportunityÿtoÿcommentÿonÿtheseÿUR 

23ÿÿÿregs.ÿÿThey'veÿbeenÿlongÿinÿcoming.ÿÿIÿknowÿthatÿaÿlotÿhas 

24ÿÿÿhappenedÿsinceÿ1160ÿhasÿpassedÿinÿtheÿlegislature,ÿbutÿtheseÿUR 

25ÿÿÿregsÿareÿreallyÿsorelyÿneeded. 
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ÿ 
ÿ 
1ÿÿÿ So,ÿIÿalwaysÿtakeÿaÿpragmaticÿapproachÿwhenÿwe'reÿlooking 

2ÿÿÿatÿregulationsÿandÿtryingÿtoÿimproveÿtheÿsystem.ÿÿSo,ÿtheÿfirst 

3ÿÿÿthingÿIÿdidÿwasÿreachÿoutÿtoÿsomeÿofÿourÿorthopeadicÿpractices 

4ÿÿÿandÿaskÿthemÿwhatÿtheirÿthreeÿtopÿURÿproblemsÿwere.ÿÿAndÿasÿyou 

5ÿÿÿallÿknow,ÿURÿisÿtheÿnumberÿoneÿcomplaintÿthatÿweÿget,ÿandÿI'm 

6ÿÿÿsureÿyouÿgetÿyourÿshareÿofÿcomplaints,ÿtoo,ÿaboutÿtheÿUR 

7ÿÿÿsystem. 

8ÿÿÿ Theÿtopÿthreeÿthingsÿthatÿtheyÿwouldÿlikeÿtoÿseeÿresolved 

9ÿÿÿinÿtheseÿURÿregsÿ--ÿtheÿnumberÿoneÿisÿdenialsÿbasedÿonÿlackÿof 

10ÿÿÿinformation.ÿÿHavingÿtoÿsearchÿaroundÿforÿRFAÿresponsesÿ--

11ÿÿÿsometimesÿthey'reÿsentÿtoÿoneÿoffice,ÿsometimesÿtoÿaÿfax 

12ÿÿÿnumber,ÿsometimesÿtoÿanÿe-mailÿaddress,ÿsometimesÿnotÿatÿall, 

13ÿÿÿright?ÿÿAndÿthenÿtheÿthirdÿkindÿofÿgoesÿalongÿwithÿthatÿis 

14ÿÿÿtimelyÿresponsesÿtoÿtheÿRFA.ÿÿTheÿfiveÿworkingÿdaysÿgoesÿby,ÿno 

15ÿÿÿresponse.ÿÿEverythingÿjustÿstops.ÿÿAndÿthoseÿareÿtheÿthree 

16ÿÿÿthingsÿthatÿcauseÿourÿmembersÿtheÿmostÿadministrativeÿworkÿand 

17ÿÿÿhasslesÿinÿtryingÿtoÿkeepÿtheÿtreatmentÿofÿanÿinjuredÿworkerÿon 

18ÿÿÿtrack. 

19ÿÿÿ So,ÿIÿwentÿtoÿtheÿregsÿtoÿseeÿifÿtheÿDivisionÿwasÿtrying 

20ÿÿÿtoÿapproachÿorÿaddressÿanyÿofÿtheseÿproblems.ÿÿAnd, 

21ÿÿÿunfortunately,ÿIÿhaveÿtoÿsayÿIÿreallyÿdidÿnotÿseeÿanyÿlanguage 

22ÿÿÿinÿtheÿdraftÿregulationsÿthatÿwouldÿgoÿtowardsÿtryingÿtoÿsolve 

23ÿÿÿsomeÿofÿtheseÿissues.ÿÿSo,ÿyouÿwillÿseeÿinÿourÿcommentsÿsome 

24ÿÿÿsuggestionsÿofÿwaysÿtoÿsolveÿtheseÿproblems,ÿandÿthey'reÿnot 

25ÿÿÿnecessarilyÿnewÿtoÿyou.ÿÿWeÿtalkedÿaboutÿthemÿwhenÿ1160ÿwas 
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1ÿÿÿbeingÿpassed. 

2ÿÿÿ Butÿjustÿtoÿgiveÿyouÿanÿidea,ÿtheÿdenialÿofÿlackÿof 

3ÿÿÿinformationÿ--ÿtoÿme,ÿit'sÿjustÿincredibleÿthatÿweÿevenÿthink 

4ÿÿÿthatÿaÿURÿdocÿ--ÿand,ÿfirstÿofÿall,ÿIÿshouldÿsayÿCOAÿhas 

5ÿÿÿmembersÿwhoÿworkÿonÿbothÿsidesÿofÿthisÿissue.ÿÿWeÿhave 

6ÿÿÿorthopeadicÿsurgeonsÿwhoÿworkÿasÿURÿreviewÿdoctors,ÿandÿwe 

7ÿÿÿobviouslyÿhaveÿtreaters.ÿÿAndÿIÿhearÿcomplaintsÿfromÿboth 

8ÿÿÿsides,ÿandÿtheÿoneÿcomplaintÿIÿhearÿfromÿtheÿURÿdocsÿisÿthey 

9ÿÿÿjustÿdon'tÿhaveÿaccessÿtoÿtheÿcompleteÿmedicalÿrecord.ÿÿHowÿwe 

10ÿÿÿcanÿpossiblyÿbelieveÿthatÿtheyÿcanÿevenÿmakeÿaÿgoodÿdecision 

11ÿÿÿwithoutÿhavingÿaccessÿtoÿtheÿmedicalÿrecordÿisÿbeyondÿus,ÿso 

12ÿÿÿyouÿwillÿseeÿinÿourÿcommentsÿthatÿweÿreallyÿtightenÿupÿthe 

13ÿÿÿrequirementsÿonÿtheÿURÿdocsÿandÿtheÿrequirementÿthatÿtheyÿbe 

14ÿÿÿgivenÿaccessÿtoÿallÿtheÿmedicalÿrecords,ÿparticularly,ÿwhen 

15ÿÿÿyou'reÿdenying,ÿright?ÿÿIfÿyou'reÿapproving,ÿit'sÿprobablyÿnot 

16ÿÿÿsoÿimportantÿtoÿnecessarilyÿhaveÿaccessÿtoÿallÿtheÿrecords,ÿbut 

17ÿÿÿonÿtheÿdenialsÿweÿthinkÿit'sÿcritical. 

18ÿÿÿ TheÿsearchingÿaroundÿforÿtheÿRFAÿresponses?ÿÿWeÿwould 

19ÿÿÿactuallyÿsuggestÿthereÿbeÿanÿadditionalÿfieldÿaddedÿtoÿtheÿform 

20ÿÿÿthatÿwouldÿbeÿdesignatedÿasÿtheÿplaceÿwhereÿtheÿpayerÿmust 

21ÿÿÿrespondÿtoÿtheÿRFAÿrequest.ÿÿAgain,ÿit'sÿjustÿcommonÿsenseÿto 

22ÿÿÿtryÿtoÿimproveÿtheÿcommunicationÿandÿnotÿhaveÿpeopleÿcallingÿor 

23ÿÿÿtryingÿtoÿsearchÿaroundÿtoÿseeÿifÿanÿRFAÿrequestÿhasÿbeen 

24ÿÿÿreceived. 

25ÿÿÿ Andÿthenÿonÿtheÿtimelyÿresponses,ÿyouÿknow,ÿthereÿare 
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1ÿÿÿotherÿareasÿofÿmedicineÿwhereÿifÿaÿtimelyÿresponseÿisÿnot 

2ÿÿÿreceived,ÿtheÿserviceÿisÿdeemedÿapproved.ÿÿIÿknowÿthatÿthat's 

3ÿÿÿperhapsÿaÿradicalÿideaÿinÿworkers'ÿcomp,ÿtoÿsayÿthingsÿare 

4ÿÿÿdeemedÿapproved,ÿbutÿthereÿreallyÿneedsÿtoÿbeÿsomeÿtightening 

5ÿÿÿupÿofÿtheÿtimelyÿresponseÿtoÿtheÿRFA.ÿÿItÿdoesn'tÿdoÿanybody 

6ÿÿÿanyÿgoodÿ--ÿincluding,ÿmostÿimportantly,ÿtheÿinjuredÿworkerÿ--

7ÿÿÿtoÿhaveÿtreatmentÿjustÿstopÿbecauseÿpeopleÿcannotÿget 

8ÿÿÿauthorizationÿorÿanyÿkindÿofÿaÿresponse.ÿÿOurÿmembersÿactually 

9ÿÿÿareÿgettingÿtoÿtheÿpointÿwhenÿtheyÿgetÿaÿdenial,ÿtheyÿjustÿtell 

10ÿÿÿtheÿcarrierÿtoÿsendÿtheÿinjuredÿworkerÿtoÿsomeoneÿelseÿbecause 

11ÿÿÿtheyÿreallyÿcan'tÿhelpÿthatÿinjuredÿworkerÿifÿtheÿ--ÿifÿthe 

12ÿÿÿcarrierÿorÿtheÿURÿcompanyÿisÿnotÿgoingÿtoÿapproveÿtheÿservice 

13ÿÿÿthatÿtheyÿrecommend.ÿÿOftenÿthatÿleadsÿtoÿaÿconversation,ÿand 

14ÿÿÿsometimesÿitÿleadsÿtoÿtheÿserviceÿbeingÿapproved,ÿbutÿitÿreally 

15ÿÿÿisn'tÿhelpfulÿforÿtheÿinjuredÿworkerÿtoÿjustÿkeepÿcomingÿback 

16ÿÿÿeveryÿ45ÿdaysÿtoÿtheÿorthopeadicÿofficeÿjustÿforÿthe 

17ÿÿÿorthopeadicÿsurgeonÿtoÿsay,ÿ"Sorry,ÿweÿcan'tÿdoÿanythingÿmore 

18ÿÿÿforÿyou."ÿÿSo,ÿyouÿwillÿseeÿinÿourÿcommentsÿsomeÿsuggestions 

19ÿÿÿaroundÿthoseÿpoints. 

20ÿÿÿ Regardingÿtheÿnarrativeÿreport,ÿtheÿnarrativeÿPR-1ÿformÿ--

21ÿÿÿyouÿknow,ÿweÿreallyÿhaveÿtoÿobjectÿtoÿtheÿcommentÿinÿthe 

22ÿÿÿDivision'sÿmaterialsÿthatÿtheÿlargeÿgroupÿpracticesÿwouldÿbe 

23ÿÿÿtheÿonlyÿonesÿaffectedÿbyÿhavingÿtoÿprogramÿinÿthisÿnewÿform. 

24ÿÿÿThisÿisÿgoingÿtoÿhitÿonÿeachÿandÿeveryÿoneÿofÿourÿmembers.ÿÿAnd 

25ÿÿÿtoÿassumeÿthatÿlargeÿgroupsÿcanÿabsorbÿthatÿcostÿandÿtheyÿwon't 
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1ÿÿÿobjectÿtoÿitÿweÿthinkÿisÿjustÿwrong,ÿandÿsmallÿpracticesÿwill 

2ÿÿÿevenÿhaveÿaÿharderÿtime.ÿÿSoÿthat'sÿwhyÿweÿactuallyÿalways 

3ÿÿÿappreciateÿtheÿDivision'sÿcaveatÿthatÿtheÿdoctorÿcouldÿsatisfy 

4ÿÿÿtheÿreportingÿrequirementsÿbyÿusingÿaÿnarrativeÿreportÿbecause 

5ÿÿÿaÿnarrativeÿreportÿisÿaÿlittleÿeasierÿforÿthemÿtoÿincorporate 

6ÿÿÿintoÿtheirÿEHÿ--ÿEHRÿsystemÿratherÿthanÿhavingÿtoÿcreateÿa 

7ÿÿÿform. 

8ÿÿÿ IÿappreciateÿtheÿcommentsÿfromÿMr.ÿRobertsÿasÿfarÿasÿhow 

9ÿÿÿitÿmakesÿitÿmaybeÿmoreÿdifficultÿforÿtheÿURÿreviewÿcompanies, 

10ÿÿÿbutÿIÿthinkÿtheÿnarrativeÿreportÿisÿspecifiedÿthatÿitÿwould 

11ÿÿÿhaveÿtoÿbeÿinÿtheÿsameÿorderÿandÿwithÿtheÿsameÿheadings,ÿso 

12ÿÿÿmaybeÿthatÿhelpsÿknowÿwhereÿtheÿinformationÿis. 

13ÿÿÿ But,ÿhonestly,ÿthere'sÿreallyÿaÿfundamentalÿthingÿ--ÿissue 

14ÿÿÿinÿallÿofÿthisÿthatÿIÿthinkÿneedsÿtoÿbeÿaddressed.ÿÿTheÿUR 

15ÿÿÿsystemÿisÿveryÿarchaic.ÿÿYouÿknow,ÿjustÿasÿMr.ÿParisotto 

16ÿÿÿmentionedÿaboutÿmaybeÿhavingÿaÿhybridÿmeetingÿforÿthese 

17ÿÿÿregulatoryÿhearings,ÿURÿneedsÿtoÿbeÿautomated.ÿÿThereÿneedsÿto 

18ÿÿÿbeÿanÿonlineÿportalÿwhereÿprovidersÿwouldÿsendÿinÿtheir 

19ÿÿÿinformation,ÿtheÿpayersÿwouldÿgo.ÿÿTheyÿwouldÿgetÿtheir 

20ÿÿÿinformation,ÿit'sÿallÿdateÿstamped.ÿÿWeÿgetÿridÿofÿallÿthese 

21ÿÿÿargumentsÿthatÿIÿsentÿitÿin,ÿno,ÿyouÿdidn't,ÿandÿbackÿand 

22ÿÿÿforth. 

23ÿÿÿ AndÿIÿknowÿthatÿgroupÿhealthÿcommonlyÿusesÿanÿonline 

24ÿÿÿsystemÿhereÿinÿCalifornia.ÿÿSomeÿofÿtheÿsameÿpayersÿwhoÿdo 

25ÿÿÿworkers'ÿcompÿdoÿgroupÿhealth,ÿandÿwhyÿtheyÿdon'tÿuseÿthat 
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1ÿÿÿonlineÿsystemÿforÿworkers'ÿcompÿisÿaÿ--ÿisÿaÿmystery.ÿÿIÿknow 

2ÿÿÿthatÿotherÿstatesÿareÿmovingÿtoÿaÿmoreÿonlineÿURÿsystemÿfor 

3ÿÿÿworkers'ÿcomp.ÿÿItÿwillÿhaveÿsomeÿhiccupsÿalongÿtheÿwayÿand 

4ÿÿÿbumpsÿalongÿtheÿwayÿforÿeveryoneÿtoÿgetÿonÿboardÿwithÿthat 

5ÿÿÿsystem,ÿbutÿIÿthinkÿtheÿbenefitsÿofÿanÿautomatedÿsystemÿjust 

6ÿÿÿcannotÿbeÿdenied. 

7ÿÿÿ So,ÿweÿwouldÿreallyÿrespectfullyÿaskÿtheÿDivisionÿtoÿmaybe 

8ÿÿÿ--ÿmaybeÿholdÿupÿtheseÿregsÿuntilÿthere'sÿaÿmoreÿbroader 

9ÿÿÿapplicationÿofÿsomeÿofÿtheÿproblemsÿthatÿwe'reÿseeingÿinÿtheÿUR 

10ÿÿÿprocess.ÿÿWeÿcertainlyÿdon'tÿwantÿtoÿwaitÿanotherÿ--ÿmanyÿyears 

11ÿÿÿforÿanotherÿURÿpackageÿtoÿcomeÿalongÿandÿ--ÿandÿconveneÿsome 

12ÿÿÿstakeholderÿmeetingsÿtoÿwhereÿweÿcouldÿactuallyÿsitÿacrossÿthe 

13ÿÿÿtableÿfromÿtheÿpayersÿandÿtryÿtoÿrefineÿtheÿURÿregsÿmoreÿto 

14ÿÿÿaddressÿsomeÿofÿtheÿrealÿlifeÿproblemsÿthatÿourÿmembersÿare 

15ÿÿÿhaving. 

16ÿÿÿ So,ÿthankÿyouÿveryÿmuchÿforÿtheÿopportunity.ÿÿI'mÿopenÿto 

17ÿÿÿanyÿquestions. 

18ÿÿÿ MR.ÿPARISOTTO:ÿÿThankÿyouÿveryÿmuch. 

19ÿÿÿ DianeÿWorley? 

20ÿÿÿ -o0o-

21ÿÿÿ DIANE WORLEY 

22ÿÿÿ -o0o-

23ÿÿÿ MS.ÿWORLEY:ÿÿMyÿapologies.ÿÿIÿdidn'tÿbringÿaÿcard.ÿÿI'm 

24ÿÿÿstillÿinÿtheÿZoomÿenvironmentÿsoÿI'llÿspellÿmyÿname.ÿÿMyÿname's 

25ÿÿÿDianeÿWorley,ÿD-i-a-n-e,ÿW-o-r-l-e-y.ÿÿIÿamÿtheÿExecutive 
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1ÿÿÿDirectorÿofÿtheÿCaliforniaÿApplicant'sÿAttorneysÿAssociation. 

2ÿÿÿThankÿyouÿforÿthisÿhearingÿtoday.ÿÿWeÿhaven'tÿhadÿoneÿforÿa 

3ÿÿÿlittleÿwhileÿinÿperson. 

4ÿÿÿ Ourÿcommentsÿwhichÿwe'veÿsubmittedÿonline,ÿandÿIÿjust 

5ÿÿÿhandedÿtoÿMaureen,ÿcomeÿfromÿaÿplaceÿofÿweÿwantÿtoÿhaveÿthe 

6ÿÿÿbestÿoutcomeÿasÿpossibleÿforÿtheÿinjuredÿworkerÿandÿthe 

7ÿÿÿUtilizationÿReviewÿprocess,ÿandÿweÿalsoÿlookÿtoÿtheÿproposed 

8ÿÿÿregsÿwithÿregardÿtoÿplacesÿwhereÿtheyÿmayÿcreateÿfrictionÿand 

9ÿÿÿunnecessaryÿdelaysÿ'causeÿwe'reÿnowÿinÿsuchÿaÿcomplexÿmedical 

10ÿÿÿreviewÿsystemÿwithÿaÿlotÿofÿ--ÿlotÿofÿpitfalls,ÿlandÿmines,ÿyou 

11ÿÿÿknow,ÿaÿlotÿofÿtrapsÿtoÿtryÿtoÿgetÿtreatmentÿapprovedÿforÿthat 

12ÿÿÿinjuredÿworker. 

13ÿÿÿ So,ÿinitially,ÿmedicalÿrecords.ÿÿTheÿprovisionsÿinÿSection 

14ÿÿÿ9767.6ÿtalkÿaboutÿprovidingÿrelevantÿmedicalÿrecordsÿtoÿthe 

15ÿÿÿinitialÿprimaryÿtreatingÿphysician.ÿÿOurÿcommentsÿsupportÿthat 

16ÿÿÿallÿmedicalÿrecordsÿshouldÿbeÿprovidedÿtoÿtheÿprimaryÿtreating 

17ÿÿÿphysician,ÿandÿtoÿallÿtheÿtreatingÿphysicians,ÿwhetherÿthey're 

18ÿÿÿtheÿinitial,ÿsecondaryÿorÿthirdÿphysician. 

19ÿÿÿ Theÿreasonÿforÿthatÿisÿ"relevant"ÿisÿsortÿofÿaÿsubjective 

20ÿÿÿtermÿdependingÿonÿwho'sÿlookingÿupÿthoseÿrecords,ÿandÿweÿhave 

21ÿÿÿseenÿinÿtheÿpractice,ÿinÿtheÿURÿprocess,ÿthatÿsometimesÿthe 

22ÿÿÿtreatingÿphysicianÿorÿtheÿpractitionersÿorÿtheÿinjuredÿworkers 

23ÿÿÿhaveÿtoÿgoÿthroughÿsortÿofÿaÿpeerÿreviewÿprocessÿofÿyouÿdidn't 

24ÿÿÿhaveÿthisÿmedicalÿreport.ÿÿItÿcreatesÿdelaysÿforÿtheÿworker. 

25ÿÿÿItÿcreatesÿunnecessaryÿfriction,ÿandÿthatÿcanÿjustÿbe 
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1ÿÿÿeliminatedÿbyÿrequiringÿthatÿallÿmedicalÿrecordsÿbeÿprovidedÿto 

2ÿÿÿtheÿinitialÿtreater.ÿÿAndÿinÿaÿperfectÿworld,ÿthere'sÿa 

3ÿÿÿsecondaryÿtreater.ÿÿYouÿwouldÿthinkÿanÿinitialÿtreaterÿwould 

4ÿÿÿprovideÿthoseÿrecords,ÿbutÿitÿdoesn'tÿhappenÿthatÿway.ÿÿSo,ÿwe 

5ÿÿÿjustÿthinkÿitÿshouldÿbeÿallÿdoctorsÿandÿallÿmedicalÿrecords. 

6ÿÿÿ Secondaryÿ--ÿandÿthisÿisÿaÿbigÿoneÿ--ÿSectionÿ9786, 

7ÿÿÿsubdivisionÿ(b),ÿparagraphÿ6,ÿnowÿhasÿaÿmethodÿbyÿwhichÿthe 

8ÿÿÿclaimsÿpeopleÿcanÿpetitionÿforÿchangeÿofÿtreatingÿphysicianÿif 

9ÿÿÿtheÿtreaterÿhasÿaÿpatternÿandÿpracticeÿofÿfailingÿtoÿrender 

10ÿÿÿtreatmentÿthatÿisÿconsistentÿwithÿtheÿMTUS.ÿÿOurÿconcernÿwith 

11ÿÿÿthisÿisÿone,ÿitÿseemsÿtoÿdirectlyÿcontradictÿanother 

12ÿÿÿsubdivisionÿinÿ9786,ÿwhichÿsays:ÿÿ"Goodÿcauseÿshallÿnotÿinclude 

13ÿÿÿaÿshowingÿthatÿcurrentÿtreatmentÿisÿinappropriateÿ..."ÿwhich 

14ÿÿÿtechnicallyÿmeans,ÿdoesn'tÿcomplyÿwithÿtheÿMTUS. 

15ÿÿÿ Weÿalsoÿhaven'tÿgivenÿupÿonÿtheÿconceptÿofÿeducation.ÿÿWe 

16ÿÿÿcontinueÿtoÿadvocateÿforÿbetterÿeducationalÿprogramsÿtoÿdoctors 

17ÿÿÿsoÿthatÿtheyÿcanÿlearnÿhowÿtoÿuseÿtheÿtreatmentÿguidelines. 

18ÿÿÿClearly,ÿthere'sÿ--ÿthere'sÿsomeÿthatÿaren't.ÿÿIt'sÿcreatingÿa 

19ÿÿÿproblemÿforÿclaimsÿdepartments.ÿÿIt'sÿcreatingÿaÿproblemÿfor 

20ÿÿÿinjuredÿworkers.ÿÿIÿknowÿthatÿtheÿDWCÿhasÿcreatedÿanÿeducation 

21ÿÿÿmoduleÿtoÿtryÿtoÿaddressÿeducation.ÿÿButÿifÿthat'sÿnotÿenough, 

22ÿÿÿyouÿknow,ÿthereÿmightÿbeÿsomeÿwayÿofÿlookingÿatÿtheÿMPN's 

23ÿÿÿthemselvesÿbecauseÿtheseÿareÿtheirÿdoctorsÿthatÿtheyÿare 

24ÿÿÿapprovingÿtoÿbeÿinÿtheÿMPN.ÿÿCanÿtheÿMPN'sÿthemselvesÿprovide 

25ÿÿÿsomeÿtypeÿofÿeducationÿbeforeÿkickingÿtheÿdoctorsÿout. 

ÿ 
ÿ 16 



ÿ 
ÿ 
ÿ 
1ÿÿÿ TheÿreasonÿIÿsayÿthisÿisÿsometimesÿanÿinjuredÿworkerÿwho 

2ÿÿÿknowsÿnothingÿaboutÿtheseÿtechnicalitiesÿhasÿaÿrelationship 

3ÿÿÿwithÿthatÿtreatingÿdoctor.ÿÿItÿcouldÿbeÿsomeoneÿthey'veÿbeen 

4ÿÿÿtreatingÿwithÿfor,ÿyouÿknow,ÿfiveÿyears.ÿÿAndÿthenÿsuddenly,ÿif 

5ÿÿÿthisÿtypeÿofÿprovisionÿisÿenforced,ÿtheirÿcareÿisÿabruptly 

6ÿÿÿterminated.ÿÿAndÿthroughÿnoÿfaultÿofÿtheirÿown,ÿthey'reÿkindÿof 

7ÿÿÿleftÿinÿlimboÿinÿthisÿsystem. 

8ÿÿÿ Weÿalsoÿhaveÿaÿcommentÿwithÿregardÿtoÿanotherÿloopholeÿor 

9ÿÿÿroadÿblockÿtoÿgettingÿmedicalÿtreatmentÿauthorizedÿwithÿregard 

10ÿÿÿtoÿSectionÿ9792.6.1,ÿsubdivisionÿ(u),ÿparagraphÿ(2),ÿwhich 

11ÿÿÿprovidesÿthatÿtheÿdefinitionÿofÿ"Completed"ÿforÿanÿRFAÿmeansÿa 

12ÿÿÿlimitationÿthatÿdocumentationÿhasÿtoÿbeÿissuedÿorÿcreatedÿno 

13ÿÿÿearlierÿthanÿ30ÿdaysÿbeforeÿtheÿdateÿofÿsubmissionÿofÿthatÿRFA. 

14ÿÿÿ Again,ÿthisÿisÿsortÿofÿcontradicting.ÿÿButÿtalkingÿabout, 

15ÿÿÿyouÿknow,ÿkickingÿdoctorsÿout,ÿyouÿwantÿ--ÿyouÿwantÿtoÿ--

16ÿÿÿsometimesÿtreatmentÿgoesÿonÿforÿseveralÿmonthsÿ--ÿtoÿdocument 

17ÿÿÿthatÿthisÿtreatmentÿbeingÿrequestedÿisÿinÿcomplianceÿwithÿthe 

18ÿÿÿMTUSÿguidelines,ÿright?ÿÿSo,ÿbyÿlimitingÿtheÿevidenceÿtoÿ30 

19ÿÿÿdaysÿbeforeÿtheÿRFA,ÿyou'reÿknockingÿthatÿ--ÿthatÿevidenceÿout. 

20ÿÿÿSo,ÿweÿjustÿthinkÿthatÿshouldÿbeÿremoved,ÿtheÿlanguage,ÿwith 

21ÿÿÿregardÿtoÿtheÿ30ÿdays. 

22ÿÿÿ Weÿalsoÿhaveÿsomeÿissuesÿwithÿregardÿtoÿtheÿshorteningÿof 

23ÿÿÿtimeÿlinesÿforÿformularyÿdrugs,ÿbothÿwithÿregardÿtoÿfilingÿan 

24ÿÿÿIMRÿandÿwithÿregardÿtoÿsubmittingÿrecordsÿtoÿtheÿIMRÿreviewer. 

25ÿÿÿTenÿdaysÿinÿaÿpractitioner'sÿlifeÿisÿbasicallyÿseconds. 

ÿ 
ÿ 17 



ÿ 
ÿ 
ÿ 
1ÿÿÿSometimesÿwithÿtheÿmailÿnowadays,ÿifÿtheÿURÿdecisionÿis 

2ÿÿÿsubmittedÿbyÿmail,ÿtheyÿdon'tÿgetÿitÿ'tilÿtheÿ8thÿorÿ9thÿday. 

3ÿÿÿEverythingÿisÿdelayed.ÿÿThere'sÿalsoÿnoÿreasonableÿrationale 

4ÿÿÿwhyÿthereÿshouldÿbeÿaÿshorterÿtimeÿframeÿforÿformularyÿdrugs 

5ÿÿÿotherÿthanÿotherÿtreatment.ÿÿSo,ÿweÿthinkÿeverythingÿshouldÿbe 

6ÿÿÿtheÿsame,ÿaÿlevelÿplayingÿfield,ÿyouÿknow,ÿtheÿsameÿtimeÿframes 

7ÿÿÿwhetherÿit'sÿaÿformularyÿdrugÿorÿtheÿother. 

8ÿÿÿ Lastly,ÿyourÿcompaniesÿmayÿnotÿlikeÿthis,ÿbutÿ9792.7, 

9ÿÿÿsubdivisionÿ(e),ÿparagraphÿ1,ÿallowsÿforÿtwoÿsix-monthÿgrace 

10ÿÿÿperiodsÿifÿtheÿURÿplanÿhasÿdeficienciesÿandÿneedsÿtoÿcorrect 

11ÿÿÿthoseÿdeficiencies.ÿÿWeÿbelieveÿitÿseemsÿexcessiveÿtoÿallowÿa 

12ÿÿÿURÿplanÿtwoÿgraceÿperiods.ÿÿWe'reÿnotÿcontestingÿone.ÿÿAndÿthe 

13ÿÿÿreasonÿis,ÿisÿSenateÿBillÿ1160,ÿIÿthink,ÿwasÿpassedÿinÿ2018. 

14ÿÿÿIt'sÿbeenÿsixÿyears.ÿÿProbablyÿbyÿtheÿtimeÿtheseÿregsÿare 

15ÿÿÿfinalized,ÿitÿwillÿbeÿsevenÿyears.ÿÿSoÿthisÿhasÿbeenÿcomingÿfor 

16ÿÿÿsomeÿtimeÿnow,ÿandÿtheÿknowledgeÿhasÿcertainlyÿbeenÿoutÿthere 

17ÿÿÿinÿtheÿcommunityÿaboutÿ--ÿaboutÿsomeÿscrutinyÿandÿcompliance 

18ÿÿÿneededÿforÿURÿplansÿtoÿcomply. 

19ÿÿÿ So,ÿweÿthink,ÿagain,ÿinÿtheÿinterestÿofÿtheÿinjuredÿworker 

20ÿÿÿwho'sÿgonnaÿgetÿcaughtÿinÿthisÿ--ÿandÿIÿdon'tÿknowÿif 

21ÿÿÿdeficienciesÿcanÿbeÿminorÿorÿtheyÿcanÿbeÿmajor,ÿright?ÿÿSo,ÿwe 

22ÿÿÿdon'tÿreallyÿknowÿwhatÿthatÿmeansÿ--ÿoneÿsix-monthÿgraceÿperiod 

23ÿÿÿseemsÿappropriate. 

24ÿÿÿ Thankÿyouÿforÿyourÿtimeÿtoday. 

25ÿÿÿ -o0o-
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ÿ 
ÿ 
ÿ 
1ÿÿÿ MR.ÿPARISOTTO:ÿÿLisaÿAnne. 

2ÿÿÿ -oOo-

3ÿÿÿ LISA ANNE HURT-FORSYTHE 

4ÿÿÿ -oOo-

5ÿÿÿ MS.ÿHURT-FORSYTHE:ÿÿGoodÿmorning.ÿÿIsÿthisÿon?ÿÿYouÿcan 

6ÿÿÿhearÿmeÿanyway.ÿÿI'mÿLisaÿAnneÿHurt-Forsythe.ÿÿIÿamÿwithÿthe 

7ÿÿÿAmericanÿAssociationÿofÿPayers,ÿAdministrators,ÿandÿNetworks. 

8ÿÿÿIÿwasÿformerlyÿwithÿBenÿRoberts'ÿorganizationÿ--ÿparent 

9ÿÿÿorganization,ÿEnlyte.ÿÿSoÿIÿhaveÿbeenÿaroundÿworkers'ÿcompÿfor 

10ÿÿÿaÿlongÿtime.ÿÿWeÿareÿalsoÿgoingÿtoÿsupplyÿsomeÿwritten 

11ÿÿÿcomments,ÿbutÿIÿthoughtÿI'dÿhitÿonÿaÿcoupleÿhighlightsÿand 

12ÿÿÿrespondÿtoÿsomeÿofÿtheÿthingsÿthatÿsomeÿofÿtheÿotherÿfolks 

13ÿÿÿsaid. 

14ÿÿÿ Firstly,ÿweÿdoÿsupportÿtheÿintegrationÿofÿtheÿRFAÿandÿthe 

15ÿÿÿPR-2ÿintoÿtheÿoneÿform.ÿÿWeÿthinkÿthat'sÿgreat.ÿÿHowever,ÿIÿam 

16ÿÿÿofÿtheÿschoolÿofÿthoughtÿthatÿ1970ÿcalledÿandÿwantÿtheirÿform 

17ÿÿÿback.ÿÿSoÿifÿthatÿcouldÿnotÿbeÿactuallyÿaÿform,ÿbut,ÿyouÿknow, 

18ÿÿÿsomethingÿelectronic,ÿthatÿwouldÿbeÿfantastic. 

19ÿÿÿ Two,ÿallowÿ--ÿokay,ÿsoÿtheÿnarrativeÿreport.ÿÿSoÿweÿended 

20ÿÿÿupÿtakingÿkindÿofÿaÿmiddleÿstanceÿtoÿtheÿtestimonyÿthatÿweÿhave 

21ÿÿÿheardÿhere.ÿÿHonestly,ÿweÿareÿnotÿhugeÿfansÿofÿtheÿintegrated 

22ÿÿÿintoÿtheÿnarrativeÿreportÿthingÿtoo,ÿbutÿweÿdoÿunderstandÿthe 

23ÿÿÿpracticalÿimplicationsÿthatÿDianeÿmentionedÿforÿseveralÿofÿthe 

24ÿÿÿpractices.ÿÿSoÿourÿthoughtÿwouldÿbeÿperhapsÿthereÿcouldÿbeÿa 

25ÿÿÿrequirementÿthatÿifÿaÿnarrativeÿreportÿisÿtoÿbeÿused,ÿthat 
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ÿ 
ÿ 
ÿ 
1ÿÿÿthereÿisÿgoingÿtoÿbeÿinÿboldÿsomewhereÿatÿtheÿtop,ÿyouÿknow, 

2ÿÿÿ"RFAÿimbeddedÿonÿpage"ÿ--ÿwhateverÿitÿis,ÿsomethingÿsoÿthatÿwe 

3ÿÿÿknowÿthatÿit'sÿthereÿandÿthatÿweÿcanÿgoÿandÿfindÿitÿeasily.ÿÿI 

4ÿÿÿrealizeÿthat'sÿkindÿofÿaÿmiddleÿgroundÿbetweenÿnoÿnarrative 

5ÿÿÿreportsÿandÿfullÿaccess,ÿbutÿweÿareÿthinkingÿmaybeÿsomewhereÿin 

6ÿÿÿtheÿmiddleÿwouldÿbeÿaÿreasonableÿapproachÿforÿthoseÿtwoÿthings. 

7ÿÿÿ Letÿmeÿgoÿbackÿtoÿmyÿothers.ÿÿRegardingÿeducation,ÿIÿdo 

8ÿÿÿagreeÿwithÿtheÿcommentsÿthatÿwereÿmadeÿregardingÿeducationÿfor 

9ÿÿÿallÿphysiciansÿinÿtheÿsystem,ÿthat'sÿtrue.ÿÿIÿthoughtÿthatÿwas 

10ÿÿÿanÿexcellentÿpoint.ÿÿHowever,ÿplacingÿaÿburdenÿlikeÿthatÿonÿthe 

11ÿÿÿMPNsÿisÿinappropriate,ÿandÿweÿjustÿdon'tÿ--ÿareÿnotÿstaffedÿto 

12ÿÿÿaccommodateÿthat.ÿÿIÿbelieveÿthat'sÿaÿconflatingÿofÿtheÿUR 

13ÿÿÿworldÿandÿtheÿMPNÿworld,ÿandÿthoseÿareÿtwoÿdifferentÿworlds. 

14ÿÿÿAndÿwhileÿIÿunderstandÿtheÿVennÿdiagramÿofÿlifeÿthatÿtheyÿdo 

15ÿÿÿcrossÿoverÿsomewhat,ÿexpectingÿtheÿMPNÿinfrastructureÿto 

16ÿÿÿsupportÿmedicalÿ--ÿgivingÿadviceÿinÿtheÿmedicalÿworldÿgetsÿa 

17ÿÿÿlittleÿsketchyÿforÿus.ÿÿSoÿIÿcan'tÿrecommendÿthat,ÿjustÿfromÿa 

18ÿÿÿpragmaticÿstandpoint,ÿnotÿtoÿmentionÿaÿliabilityÿstandpoint. 

19ÿÿÿ Aÿcoupleÿotherÿthings.ÿÿIÿmentionedÿtheÿboldface 

20ÿÿÿnotification.ÿÿSoÿweÿweren'tÿsureÿifÿyouÿwereÿintendingÿforÿthe 

21ÿÿÿRFAÿtoÿbeÿrequiredÿtoÿbeÿonÿtheÿform,ÿorÿifÿyouÿwereÿtryingÿto 

22ÿÿÿdoÿtheÿnarrative,ÿorÿitÿseemedÿlikeÿinÿdifferentÿpartsÿofÿthe 

23ÿÿÿregulationsÿthereÿwereÿdifferentÿ--ÿdifferentÿthingsÿthatÿsaid 

24ÿÿÿdifferentÿthings.ÿÿSoÿweÿweren'tÿsureÿwhereÿ--ÿwhereÿthatÿwas 

25ÿÿÿcomingÿfrom. 
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ÿ 
ÿ 
ÿ 
1ÿÿÿ Weÿwereÿalsoÿaÿbitÿconfusedÿonÿtheÿdefinitionsÿbetween 

2ÿÿÿ"expertÿreviewer"ÿandÿ"physicianÿreviewer."ÿÿAgain,ÿinÿmyÿVenn 

3ÿÿÿdiagramÿofÿlife,ÿthere'sÿaÿlotÿofÿcrossoverÿthereÿbetweenÿthose 

4ÿÿÿtwo.ÿÿSoÿweÿweren'tÿsuperÿsureÿwhatÿtheÿdistinctionÿwasÿbetween 

5ÿÿÿoneÿandÿtheÿother.ÿÿIsÿitÿthatÿallÿexpertÿreviewersÿareÿa 

6ÿÿÿsubsetÿofÿphysicianÿreviewersÿorÿ--ÿweÿwereÿjustÿaÿlittle 

7ÿÿÿconfused. 

8ÿÿÿ Also,ÿwithÿrespectÿtoÿtheÿgrantÿofÿextensionÿforÿthe 

9ÿÿÿexpertÿreviewerÿ--ÿwhichÿmadeÿsenseÿtoÿusÿifÿweÿhaveÿtoÿget 

10ÿÿÿsomebodyÿtoÿcomeÿinÿandÿlookÿatÿitÿandÿmakeÿanÿofficial 

11ÿÿÿopinionÿ--ÿweÿweren'tÿsureÿhowÿthatÿwouldÿimpactÿtheÿtimelines 

12ÿÿÿthatÿareÿalsoÿprovidedÿforÿinÿtheÿURÿregs.ÿÿSoÿweÿjustÿhadÿa 

13ÿÿÿquestionÿaboutÿthat. 

14ÿÿÿ Onÿpageÿ20,ÿsubÿ(n),ÿweÿthoughtÿitÿwasÿaÿpositiveÿchange 

15ÿÿÿtoÿdefineÿtheÿcriteriaÿspecificallyÿforÿaÿmaterialÿmod.ÿÿThat's 

16ÿÿÿbeenÿaÿbitÿofÿaÿPandora'sÿboxÿthusÿfar,ÿsoÿweÿfoundÿthatÿtoÿbe 

17ÿÿÿvery,ÿveryÿhelpful.ÿÿSoÿthankÿyou.ÿÿWeÿalsoÿappreciateÿthe 

18ÿÿÿclarityÿonÿwhatÿconstitutesÿaÿcompleteÿRFA,ÿbecauseÿweÿreceived 

19ÿÿÿeverythingÿunderÿtheÿsun,ÿfromÿtheÿmostÿcomplex,ÿhaving 

20ÿÿÿeverythingÿthatÿweÿneed,ÿtoÿtheÿcocktailÿnapkinÿvarietyÿwhich 

21ÿÿÿisÿonÿtheÿotherÿendÿofÿtheÿspectrum.ÿÿSoÿweÿreallyÿappreciate 

22ÿÿÿthereÿbeingÿsomeÿcontinuityÿthereÿinÿtermsÿofÿwhat'sÿrequired. 

23ÿÿÿ Soÿourÿbiggestÿbeef,ÿI'llÿtellÿyou,ÿ9792.7,ÿsubÿ(c),ÿsub 

24ÿÿÿ(3),ÿonÿpageÿ25.ÿÿWeÿhaveÿveryÿlargeÿconcernsÿwithÿtheÿDIR 

25ÿÿÿinsertingÿitselfÿintoÿtheÿURACÿprocessÿandÿgrantingÿitself 
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ÿ 
ÿ 
ÿ 
1ÿÿÿauthorityÿtoÿjustÿlookÿatÿanythingÿanytimeÿanywhereÿandÿrequire 

2ÿÿÿthatÿallÿURÿorganizationsÿessentiallyÿbypassÿtheirÿrightsÿto 

3ÿÿÿprivacy.ÿÿWeÿdon'tÿhaveÿanÿissueÿwithÿthoseÿtypesÿofÿcriteria 

4ÿÿÿthatÿwouldÿstandardlyÿ--ÿthatÿwouldÿbeÿstandardlyÿconsideredÿto 

5ÿÿÿbeÿreviewedÿwhenÿtryingÿtoÿdetermineÿtheÿappropriatenessÿand 

6ÿÿÿtheÿabilityÿofÿtheÿUROÿtoÿfunction.ÿÿWeÿdon'tÿhaveÿissues 

7ÿÿÿthere.ÿÿButÿVersionÿ8.1ÿofÿURACÿisÿquiteÿbroadÿinÿits 

8ÿÿÿapplication.ÿÿThatÿjustÿwentÿthroughÿaÿyearÿago.ÿÿWeÿweren't 

9ÿÿÿsureÿifÿtheseÿregsÿwereÿwrittenÿunderÿtheÿpriorÿversion,ÿwhich 

10ÿÿÿIÿbelieveÿwasÿ7.3.ÿÿInÿtheÿ7.3ÿversionÿthereÿwasÿtheÿCoreÿand 

11ÿÿÿtheÿWorkÿCompÿUMÿthatÿwereÿsplit,ÿandÿoneÿwouldÿbeÿappropriate 

12ÿÿÿforÿdisclosureÿandÿtheÿotherÿwouldÿnot.ÿÿButÿinÿ8.1ÿtheyÿare 

13ÿÿÿintegrated.ÿÿSoÿweÿhaveÿthingsÿinÿthereÿthatÿwouldÿnotÿreally 

14ÿÿÿbeÿappropriate,ÿsuchÿasÿcontractsÿandÿriskÿmanagement 

15ÿÿÿstrategies,ÿmarketingÿstrategies,ÿallÿofÿthoseÿthingsÿthatÿare 

16ÿÿÿnowÿrequiredÿunderÿURACÿaccreditationÿthatÿwereÿnotÿpreviously. 

17ÿÿÿWeÿdon'tÿfeelÿthatÿthoseÿtypesÿofÿthingsÿwouldÿbeÿappropriate 

18ÿÿÿforÿDIRÿdisclosure.ÿÿWeÿwouldÿalsoÿbeÿconcernedÿaboutÿwhere 

19ÿÿÿwouldÿthatÿinformationÿgoÿwithinÿtheÿmorassÿofÿtheÿgovernment. 

20ÿÿÿRight?ÿÿNoÿoffense,ÿGeorge.ÿÿButÿyouÿseeÿwhereÿwe'reÿcoming 

21ÿÿÿfrom.ÿÿIt'sÿnotÿthatÿweÿhaveÿanyÿissueÿwithÿbeingÿanÿopenÿbook 

22ÿÿÿinÿtermsÿofÿbeingÿevaluatedÿforÿourÿappropriatenessÿasÿaÿURO, 

23ÿÿÿbutÿthere'sÿgotÿtoÿbeÿaÿlineÿthereÿatÿwhichÿpointÿit'sÿnot 

24ÿÿÿappropriate. 

25ÿÿÿ Sectionÿ9792.9.2,ÿwhichÿisÿalsoÿonÿpageÿ41,ÿonÿdeferrals. 
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ÿ 
ÿ 
ÿ 
1ÿÿÿWeÿwereÿaÿlittleÿconfusedÿonÿhowÿthatÿsectionÿworksÿinÿtandem 

2ÿÿÿwithÿtheÿtollingÿofÿtimeÿframes.ÿÿSoÿweÿthoughtÿperhapsÿsomeÿ--

3ÿÿÿsomeÿexplanationÿthereÿwouldÿbeÿhelpful,ÿbecauseÿweÿweren't 

4ÿÿÿsuperÿsureÿhowÿthatÿwouldÿgo. 

5ÿÿÿ Oh,ÿsoÿonÿpageÿ25,ÿweÿwouldÿlikeÿtoÿthankÿtheÿDWCÿforÿthe 

6ÿÿÿpositiveÿchangeÿprovidingÿtheÿacknowledgementÿofÿaÿreceiptÿby 

7ÿÿÿtheÿDIRÿofÿanÿapplication.ÿÿWeÿwereÿwondering,ÿwouldÿthatÿapply 

8ÿÿÿtoÿnewÿplansÿandÿrenewalsÿandÿmodsÿorÿjustÿnew.ÿÿButÿinÿany 

9ÿÿÿcase,ÿgettingÿanythingÿbackÿsayingÿ"yes,ÿweÿgotÿit"ÿisÿgreat. 

10ÿÿÿWeÿappreciateÿthat.ÿÿThankÿyou. 

11ÿÿÿ Oh,ÿoneÿotherÿsuggestionÿweÿhad.ÿÿItÿwouldÿbeÿsuper 

12ÿÿÿhelpfulÿifÿtheÿDIRÿwasÿtoÿproduceÿaÿchecklistÿcomparableÿto 

13ÿÿÿthatÿthatÿweÿhaveÿforÿtheÿMPNÿsubmissionÿthatÿjustÿ--ÿthisÿis 

14ÿÿÿwhatÿsuccessÿlooksÿlike,ÿgoÿrightÿdownÿtheÿlist.ÿÿWeÿhaveÿthat 

15ÿÿÿforÿMPNs.ÿÿIt'sÿfantasticÿbecauseÿthenÿeverybodyÿisÿoperating 

16ÿÿÿfromÿtheÿsameÿplaybook.ÿÿAndÿweÿthoughtÿthatÿwouldÿbeÿsuper, 

17ÿÿÿsuperÿhelpfulÿtoÿhaveÿthatÿforÿURÿasÿwell. 

18ÿÿÿ Weÿwillÿbeÿsubmittingÿsomeÿwrittenÿcommentsÿwithÿsomeÿmore 

19ÿÿÿdetail,ÿbutÿthatÿhitsÿsomeÿhighlights.ÿÿThankÿyou. 

20ÿÿÿ MR.ÿPARISOTTO:ÿÿThankÿyouÿveryÿmuch. 

21ÿÿÿ IÿthinkÿitÿwouldÿbeÿinterestingÿifÿIÿaskedÿallÿofÿour 

22ÿÿÿstakeholdersÿtoÿsubmitÿaÿVennÿdiagramÿofÿwhatÿtheyÿthinkÿUR 

23ÿÿÿlooksÿlike,ÿbecauseÿitÿwouldÿbeÿquiteÿinterestingÿtoÿseeÿwhat 

24ÿÿÿitÿwouldÿbe. 

25ÿÿÿ Well,ÿIÿhaveÿcomeÿtoÿtheÿendÿofÿpeopleÿwhoÿindicatedÿthat 
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ÿ 
ÿ 
ÿ 
1ÿÿÿtheyÿwantedÿtoÿofferÿaÿcommentÿtoday.ÿÿSoÿIÿwouldÿlikeÿtoÿoffer 

2ÿÿÿanyoneÿhereÿtheÿchanceÿtoÿofferÿoralÿcomment. 

3ÿÿÿ Allÿright.ÿÿWell,ÿthankÿyouÿveryÿmuch.ÿÿIfÿthereÿisÿnoÿone 

4ÿÿÿelseÿhereÿwhoÿisÿgoingÿtoÿtestify,ÿthisÿhearingÿwillÿbeÿclosed. 

5ÿÿÿ Theÿopportunityÿtoÿfileÿwrittenÿcommentsÿwillÿstayÿopen 

6ÿÿÿuntilÿ11:59ÿp.m.ÿthisÿevening.ÿÿTheseÿcommentsÿshouldÿbe 

7ÿÿÿdeliveredÿtoÿtheÿDWCÿofficeÿonÿtheÿ18thÿfloorÿofÿthisÿbuilding. 

8ÿÿÿOfÿcourse,ÿagain,ÿifÿit'sÿafterÿ5:00ÿo'clock,ÿthenÿfax,ÿemail, 

9ÿÿÿorÿanyÿotherÿtypeÿofÿelectronicÿtransmissionÿwouldÿbeÿcorrect. 

10ÿÿÿ Soÿthankÿyouÿforÿyourÿattendanceÿandÿtheÿinputÿyouÿhave 

11ÿÿÿgivenÿusÿhereÿtoday.ÿÿAndÿIÿwouldÿalsoÿlikeÿtoÿthankÿourÿstaff, 

12ÿÿÿourÿhearingÿreportersÿforÿtheirÿworkÿhereÿthisÿmorning.ÿÿThis 

13ÿÿÿhearingÿisÿnowÿclosed. 

14ÿÿÿ (Theÿproceedingsÿconcludedÿatÿ11:35ÿa.m.) 

15ÿÿÿ -oOo-

16ÿÿÿ 

17ÿÿÿ 

18ÿÿÿ 

19ÿÿÿ 

20ÿÿÿ 

21ÿÿÿ 

22ÿÿÿ 

23ÿÿÿ 

24ÿÿÿ 

25ÿÿÿ 
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ÿ 
ÿ 
ÿ 
1ÿÿÿ REPORTER'SÿCERTIFICATE 

2ÿÿÿ 

3ÿÿÿ I,ÿtheÿundersignedÿOfficialÿHearingÿReporterÿforÿtheÿState 

4ÿÿÿofÿCalifornia,ÿDepartmentÿofÿIndustrialÿRelations,ÿDivisionÿof 

5ÿÿÿWorkers'ÿCompensation,ÿherebyÿcertifyÿthatÿtheÿforegoingÿmatter 

6ÿÿÿisÿaÿfull,ÿtrueÿandÿcorrectÿtranscriptÿofÿtheÿproceedingsÿtaken 

7ÿÿÿbyÿmeÿinÿshorthand,ÿandÿwithÿtheÿaidÿofÿaudioÿbackupÿrecording, 

8ÿÿÿonÿtheÿdateÿandÿinÿtheÿmatterÿdescribedÿonÿtheÿfirstÿpage 

9ÿÿÿthereof. 

10ÿÿÿ 

11ÿÿÿ 

12ÿÿÿ 
ÿ 

13ÿÿÿ 
ÿ 

14ÿÿÿDated: August 2, 2024 /s/ Julie A. Evans 
ÿSantaÿRosa,ÿCaliforniaÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿJulieÿA.ÿEvans 

15ÿÿÿ OfficialÿHearingÿReporter 
ÿ 

16ÿÿÿ 
ÿ 

17ÿÿÿ 
ÿ 

18ÿÿÿ 
ÿ 

19ÿÿÿ 
ÿ 

20ÿÿÿ 
ÿ 

21ÿÿÿ 
ÿ 

22ÿÿÿ 
ÿ 

23ÿÿÿ 
ÿ 

24ÿÿÿ 
ÿ 

25ÿÿÿ 
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ÿ 
ÿ 
ÿ 
1ÿÿÿ REPORTER'SÿCERTIFICATE 

2ÿÿÿ 

3ÿÿÿ I,ÿJenniferÿFerguson,ÿtheÿundersignedÿOfficialÿHearing 

4ÿÿÿReporterÿforÿtheÿStateÿofÿCalifornia,ÿDepartmentÿofÿIndustrial 

5ÿÿÿRelations,ÿDivisionÿofÿWorkers'ÿCompensation,ÿdoÿherebyÿcertify 

6ÿÿÿthatÿtheÿforegoingÿisÿaÿfull,ÿtrue,ÿandÿcorrectÿtranscriptÿof 

7ÿÿÿtheÿproceedingsÿtakenÿbyÿmeÿinÿshorthand,ÿandÿwithÿtheÿaidÿof 

8ÿÿÿaudioÿbackupÿrecording,ÿonÿtheÿdateÿandÿinÿtheÿmatterÿdescribed 

9ÿÿÿonÿtheÿfirstÿpageÿthereof. 

10ÿÿÿ 

11ÿÿÿ SignedÿandÿdatedÿatÿSanÿFrancisco,ÿCalifornia,ÿthisÿ5th 

12ÿÿÿdayÿofÿAugust,ÿ2024. 

13ÿÿÿ 

14ÿÿÿ 

15ÿÿÿ 

16ÿÿÿ /s/ Jennifer Ferguson 
ÿ JenniferÿFerguson 

17ÿÿÿ OfficialÿHearingÿReporter 
ÿ 

18ÿÿÿ 
ÿ 

19ÿÿÿ 
ÿ 

20ÿÿÿ 
ÿ 

21ÿÿÿ 
ÿ 

22ÿÿÿ 
ÿ 

23ÿÿÿ 
ÿ 

24ÿÿÿ 
ÿ 

25ÿÿÿ 
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