
 
 

How to Join a DWC Video Conference Meeting on a Computer 
 

 

1. This is the preferred and best method to join a session. Join links may be found on 

your Notice of Hearing or on the DWC homepage. Find your Judge on the available 

spreadsheet on the DWC Website. And select the proper "Video Link" to join the virtual 

hearing room. 

 

2. Enter Your Name in the "Enter Full Name" field 

 

 

 

 

 

 

 

 

 

 

 

3. If desired, you may enter your email address into the optional field. Email addresses will 

not be displayed in the meeting room and will only be available to WCAB staff after the 

meeting room has been ended by the host. 

 

 

Days before your hearing, test your configuration here from the 

device you will use on the day of your hearing. 

https://video.courtcall.com/test


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Next, select the case(s) that you are appearing on for this Judge.  Each Judge’s calendar 

is automatically uploaded into the hearing room for each day.  All available cases will be 

viewable from the dropdown menu.  You may select as many cases as necessary. If you 

do not see your matter or do not know your case name or number, please select “My 

case is not listed here.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Lastly, select your role in the matter by choosing a role from the “Select Your Role” 

dropdown menu.  The role that you select will appear in parenthesis after your name in 

the meeting room.  Upon joining the room, Judges will be able to determine the case(s) 

that you appearing on as well as your role in the matter(s).  

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

6. When all necessary information has been entered, please select "Submit" to select your 

audio/video preferences. 

 

7. Participants can join the audio portion of the meeting by using computer audio, dialing 

into the CourtCall meeting, or having the CourtCall system dial out to your direct phone 

number.  If using computer audio, ensure the proper microphone and speaker output 

are selected from the menu below.  To change your microphone or speakers, select the 

proper device from the dropdown menu.  

 

 

 

 

 

 

 

 



 
 

 

 

8. If you prefer to call into the conference by phone, select "Dial In" and dial the phone 

number, access code and PIN displayed on the screen. *Numbers displayed below are 

for demonstration purposes only, each individual Judge will have their own dial-in 

number and access code that are specifically associated with their room.  Participants 

may be connected to the video room for video transmission and by phone for audio 

participation. 

 

 
 

9. If you prefer for the CourtCall system to dial out to you directly, please select call me, 

and enter your phone number (and extension if necessary) into the appropriate fields.  

Once a valid number/extension has been entered into the appropriate fields, the “Call 

Me” button will appear.  Participants will receive a call momentarily.  Participants will 

be asked "to press 1" to accept the call from the CourtCall system. 

 

 

 

 

 

 

 

 



 
 
 

 

 

10. Confirm that the you received the call from CourtCall, and have joined the meeting.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. Once the system has established both an audio and video connection, you will be 

permitted to join the meeting by selecting the “Join Now” button.  

 
12. All participants will enter into a waiting room specific to the hearing Judge.  While in the 

waiting room, participants are unable to see or hear the Judge or any proceedings. 

 

 



 
 

 
 

13. If you need assistance or would like to communicate with a meeting host prior to being 

admitted to the room, you can use the "Contact Host" button from the waiting room.  

This chat functionality allows for one-way chat, participants will be unable to 

receive communication back from the Judge until they are in the main conference. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

14. Enter your message and click "Submit" to send the message to the meeting host. 

 

 

 

 

 

 

 

 

 

 

 

 

15. When the Judge is ready, participants will be moved from the waiting room into the 

virtual gallery.  From the virtual gallery, participants will be able to see and hear the 

Judge and any participants that are on the live matter.  Participants will enter the 

room with their microphones and cameras disabled.  Participant will be unable to 

be seen or heard until the Judge has called their case, at which time all participants who 

selected that particular case will have their microphone and camera enabled.   

 

 

Days before your hearing, test your configuration here from the 

device you will use on the day of your hearing. 

https://video.courtcall.com/test
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