Statewide Exhibit 4

DWC ADMINISTRATIVE DIRECTOR'S 2011 AUDIT RANKING REPORT

Issued in accordance with Labor Code §129(e) and Title 8, California Code of Regulations, §10107.1(c)(3)

Routine and _Target Audits conducted pursuant to Labor Coanjgepnasi:tion PAR sfac;§1 StFa(g:;/eAz
Code Sections 129(b)(1)(2)(3), and 129.5(¢c)(1)(2)(3)
(Rankings from best to worst performers) All Claim Files Standard | Standard| Final
AUDIT SUBJECT / LOCATION # Notices / $ Value | 1.75629 | 2.14465 | Rating

The following audit subjects under the Profile Audit Review (LC 129) met or exceeded the PAR standard

(1.75629 or less). All administrative penalties were not assessed pursuant to Labor Code Section 129.5(c)(1).

The unpaid compensation found due injured workers within each claim file was ordered paid.
1 E & J Gallo Winery / Modesto 3/$485.09 0.39024 n/a n/a
2 County of Contra Costa / Martinez 3/$1,427.30 0.42850 nla n/a
3 Republic Indemnity Company / San Francisco 2/$374.04 0.48190 nla n/a
4 Lance Camper Manufacturing Corporation / Lancaster 1/$838.46 0.49246 n/a n/a
5 Sedgwick Claims Management Services / Walnut Creek 4/%$16,597.34 0.49594 n/a n/a
6 Zenith Insurance Company / Fresno 3/$1,838.01 0.51204 n/a n/a
7 Gallagher Bassett Services #094 / Gold River 2/$177.24 0.54799 n/a n/a
8 York Insurance Services Group, Inc. / Upland 6/$3,222.02 0.57382 n/a n/a
9 Nordstrom, Inc. / Santa Ana 9/%$2,116.47 0.58800 n/a n/a
10 | Gallagher Bassett Services #187 / San Diego 71$2,312.77 0.59300 n/a n/a
11 | Liberty Mutual Insurance Group / Sacramento 5/$3,700.76 0.60081 n/a n/a
12 | Redwood Empire Municipal Insurance Fund / Sonoma 3/$3,159.78 0.61294 n/a n/a
13 | TriStar Risk Management / Santa Ana 5/$669.89 0.62888 n/a n/a
14 | AdminSure / Diamond Bar 3/$523.75 0.65471 n/a n/a
15 | Gallagher Bassett Services #011 / Sacramento 8/%$1,636.81 0.70433 n/a n/a
16 | Shasta County Risk Management / Redding 2/ $530.63 0.72134 n/a n/a
17 | CorVel Corporation / San Diego 9/$6,346.53 0.72552 n/a n/a
18 | Sedgwick Claims Management Services / Roseville 4/$2,078.01 0.74890 n/a n/a
19 | Sutter Health / Sacramento 1/$373.66 0.74960 n/a n/a
20 | Loma Linda University / San Bernardino 8/$3,329.70 0.81148 n/a n/a
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21 | CorVel Corporation / Rancho Cucamonga 10/$74,961.10 0.82162 n/a n/a
22 | SeaBright Insurance Company / Orange 8/%$12,344.70 0.82884 nla n/a
23 | State Compensation Insurance Fund / Fresno 4]$635.82 0.85051 n/a n/a
24 | Pacific Compensation Insurance Company / Agoura Hills 5/$7,596.89 0.87489 n/a n/a
25 | CorVel Corporation / Camarillo 71/$11,308.64 0.88783 n/a n/a
26 | Employers Compensation Insurance Company / Glendale 9/$8,632.20 0.89988 n/a n/a
27 | Berkshire Hathaway Homestate Companies / San Diego 12/$13,818.50 0.90323 n/a n/a
28 | Sedgwick Claims Management Services (CHW)/Rancho Cordova 5/$1,487.02 0.93245 n/a n/a
29 | Port of Oakland / Oakland 3/%$3,931.35 0.95850 n/a n/a
30 | Innovative Claims Solutions / San Ramon 2/$1,563.99 1.05578 i n/a n/a
31 | Sedgwick Claims Management Services / Riverside 7/$9,683.79 1.05807 : n/a n/a
32 | Chevron Corporation / San Ramon 4/$336.15 1.12100 n/a n/a
33 | LWP Claims Solutions, Inc. / Glendale 71/$6,294.94 1.12781 n/a n/a
34 | Sedgwick Claims Management Services / Rancho Cordova 9/%$2,273.43 1.15923 n/a n/a
35 | County of Kern / Bakersfield 9/$16,957.13 1.18546 n/a n/a
36 | The Walt Disney Company / Anaheim 14 /$9,172.84 1.24103 n/a n/a
37 | City of San Jose / San Jose 4]%$2,395.73 1.24934 n/a n/a
38 | Kaiser Permanente Medical Program / Oakland 12/ $7,466.47 1.29252 n/a n/a
39 | TriStar Risk Management / Rancho Santa Margarita 4/$32,299.97 1.36910 n/a n/a
40 | York Insurance Services Group, Inc. / Valencia 14/ $8,520.98 1.39268 n/a n/a
41 | Broadspire, A Crawford Company / Concord 21$29,424.55 1.42091 n/a n/a
42 | Murphy & Beane, Inc. / Culver City 8/$2,780.66 1.48316 n/a n/a
43 | linois Midwest Insurance Agency / Springfield, 1L 3/%441.07 1.49846 n/a n/a
44 | Intercare Insurance Services / Roseville 9/$3,940.03 1.53446 n/a n/a
45 | Cannon Cochran Management Services, Inc. / Concord 10/ $4,786.31 1.56278 n/a n/a
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46 | Self-Insured Schools of California / Bakersfield 5/$10,008.62 1.59947 n/a n/a
47 | Specialty Risk Services, LLC / Riverside 12/$17,992.90 1.61308 nla n/a
48 | Broadspire, A Crawford Company / Orange 12/$13,018.31 1.62648 n/a n/a
49 | Gallagher Bassett Services #170 / Corona 9/%$27,307.55 1.63619 nla n/a
50 | Zurich North America / Woodland Hills 10/$7,761.59 1.64607 n/a n/a
51 | Gallagher Bassett Services #164 / Rancho Cucamonga 17/ $23,393.88 1.64722 n/a n/a
52 | Gallagher Bassett Services #156 / Las Vegas, NV 13/$10,612.08 1.72413 n/a n/a
53 | York Insurance Services Group, Inc./ Concord 8/19,820.76 1.74553 n/a n/a
54 | Broadspire, A Crawford Company / Folsom 12/$21,676.31 1.75083 n/a n/a
55 | State Compensation Insurance Fund / Glendale 11/ $47,420.37 1.75161 n/a n/a
Nine audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard
(1.75629 or less). The audit proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] and four of the nine
met or exceeded the FCA standard (2.14465 or less). Administrative penalties pursuant to Labor Code 129.5(c)(2)
were assessed and unpaid compensation found due injured workers within each claim file was ordered paid.
56 | PEGASUS Risk Management / Modesto 177$11,144.18 1.88349 | 1.37300 | 1.37300
57 | AmTrust North America/ Irvine 21/ $50,550.07 1.97892 | 2.07167 | 2.07167
58 | RICOMP Claims Management Corporation / Cypress 2/ $3,5652.74 2.09544 | 2.09544 | 2.09544
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59
60

Four audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard

(1.75629 or less) and proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] where they failed to meet

or exceed the FCA standard (2.14465 or less). The audit then extended to the Full Compliance Audit

Stage 2 [LC 129(b)(2)] for a comprehensive and detailed review of the audit subject’s performance. Adminstrative
penalties pursuant to Labor Code 129.5(c)(3) were assessed and unpaid compensation found due injured workers

within each claim file was ordered paid.

City of Burbank / Burbank 16 / $49,802.99 2.53914 [ 2.97535 | 3.06151
Ameron International Corporation / Pasadena 10/ $13,323.65 4.01929 | 3.29663 | 3.29663
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