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DIR Public Works Services Portal 

Get Started User Guide 

How to Create Your User Account 

Portal URL: https://services.dir.ca.gov/pw 
 

Overview 
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Step 1: Sign Up 
To begin, click the yellow Sign Up button.   

 

Step 2: Select Awarding Body or Contractor 
After clicking Sign Up, you will be presented with 2 account type options: 

 

 

Select the account type that applies to you and proceed to the next step. 

 

Enter Your Information 
Complete all required fields on the sign up form.  Required fields are marked with a red asterisk 
(*). 
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1. Fill in your First Name, Last Name, Email Address, Phone number, and Password. 
2. Re-enter your password to confirm. 

 

Business / Organization Registration Code 
If your primary contact has already signed up the business or Awarding Body organization, they 
will have a registration code on their dashboard. 

You may enter this code to skip the approval process and link automatically to the business or 
Awarding Body organization

 

Note: After submitting, you will need to verify your email address before you can log in. Check 
your email inbox for a verification email and follow the instructions provided.

 

 

 

Step 3: You can search for an existing business/organization or 
create a new business/organization. 

Option 1: Create a new business/organization 

First example below is how to create a new business/organization. 
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Click “Create a new business/organization” and fill out all the required information in the fields 
marked by a red asterisk 

 

 

Review all information that you entered and click the blue button ‘Create your account’ at the 
bottom right hand side of window. 
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Note: After submitting, you will need to verify your email address before you can log in. Check 
your email inbox for a verification email and follow the instructions provided. 

 

 

Option 2:  

Search for an Existing Business/Organization 
If you selected ‘Look up an Existing Business/Organization’, search for the 
business/organization using any of the fields listed such as PWCR number, CSLB number, 
and/or Legal Entity Name and click the blue ‘Search’ button. 

Next, click the blue link “Select this entity” for the business/organization you would like to link to. 

 

Review business/organization information 

Review and confirm the information displayed is for the business/organization you would like to 
link to. 
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You may be required to click the blue button ‘Update Account Information’ should any required 
information be missing. 
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Review the information of the business/organization and click the blue button “Create your 
account” at the bottom right hand side of the page.
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Note: After submitting, you will need to verify your email address before you can log in. Check 
your email inbox for a verification email and follow the instructions provided.

 

 

Next, the primary contact for your business/organization will receive an email for your 
request to link to the business/organization.   

Additionally, your dashboard will also display the pending request.  Click “View” to 
discover the primary contact name.  Reach out to that individual if your request does not 
get approved. 
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The primary contact for your business/organization will need to approve your request 
through email or directly on their dashboard, an example email screenshot is displayed 
below. 

   

Additionally, the primary contact can also approve the link request through their 
dashboard as shown below.  The primary contact, Mickey, should click “Review” 

 

Then click the blue link “Requested” and then approve through this alternative path. 
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Then click button “approve business registration” to approve the pending link request 

 

 

 

Your dashboard will now successfully display the business/organization dashboard. 
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