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Today’s Discussion Outline

A. WCIS Status Update of FROI & SROI Reporting
e Completeness of Reporting

* Timeliness of FROI Reporting
* Accuracy of FROI & SROI Reporting

B. Specific Data Quality Issues
* Available Resources

C. Questions



Basic Statistics: Trading Partners

Number of FROI-SROI Trading Partners
 FROI-SROI Full Production 202

* FROI-SROI Partial Production/Partial Testing 27
* FROI-SROI Full Testing 10



Basic Statistics: System Size

2013 WCIS Data Collected:

Claims with FROI: 572,368
Claims with SROI: 272,317

Total FROI-SROI Transactions Processed (TAs,
TEs, and TRs): 4.4 Million



In 2013, WCIS collected the 10 millionth unique claim
FROI and the 5 millionth unique SROI on a claim.
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Status Update:
2013 Completeness of FROI-SROI



Completeness: The ARI-WCIS Comparison
Report

Compares the expected (ARI) FROI & SROI counts per claims
administrator versus observed/reported (WCIS) FROI & SROI
counts per claims administrator.

The ARI is the Audit Unit’s Annual Report of Inventory (ARI) .

The ARl and WCIS share similarly defined categories:
* FROIs
e SROIs (Medical and Paid Indemnity)
* Denied Claims

For each category, the number of claims reported on the ARI
should equal the number of claims reported to WCIS.



Completeness: The ARI-WCIS Comparison
Report

The ARI-WCIS Comparison Report excludes:

* Any claims administrators who have received an ARI
waiver

e Any FEINs submitted to WCIS that cannot be
assigned to a claims administrator.




Completeness: 2013 ARI-WCIS Comparison
(Preliminary)

FROIs* 587,177 528,907 .90
SROIs (Medical + | 443,784 250,159 .56
Paid Indemnity)

Denials 79,128 60,684 .70

* Actual percentage of FROIs and SROIs in WCIS is slightly higher due to
the FEINs WCIS cannot match to a claims administrator and the dropping
out of the ARI claims administrators who have received waivers.



Completeness: The ARI-WCIS Comparison
Report

Annually, DWC Sends out Individualized ARI-WCIS Comparison
Reports to Each Trading Partner.

The 2013 ARI-WCIS Comparison Report should be released in the
next two months.

Please verify that the FEINs on your Insurer/Claims Administrator
|D list are accurate.

Not keeping the ID list current will cause otherwise valid
submissions to go uncredited and a claim admin will have a
lower percentage on your report.


http://www.dir.ca.gov/dwc/WCIS/InsurerClaimAdministratorIDList.xls
http://www.dir.ca.gov/dwc/WCIS/InsurerClaimAdministratorIDList.xls

W(CIS Status Update:
2014 Timeliness of FROI



Timeliness of FROI Reporting

Timeliness of FROI Reporting in WCIS is measured as
the difference between Date Reported to Claims
Administrator (DN41) and Date of Transmission
(DN100) to WCIS

According to the California Implementation Guide, a
FROI report transmitted within 10 business days is
considered on-time



http://www.dir.ca.gov/dwc/EDI_Guide/ImpGuideFinal.pdf

Timeliness: 2014 Statewide FROI
Timeliness of Reporting

FROIs Reported

%

On-Time 86%

Late 14%

Median Days for All Statewide Reported FROIs = 3 Days
Mean (Average) Days for All Statewide Reported FROIs = 6 Days

DWC publishes a Statewide Aggregate Timeliness of FROI
report.


http://www.dir.ca.gov/dwc/wcis/WCIS_tables/FROISROIReports2013/WCIS_2013_Table_15.pdf

W(CIS Status Update:
2014 FROI-SROI Data Quality



FROI-SROI Data Quality

* To measure FROI-SROI Data Quality WCIS
examines the type and frequency of
Acknowledgements sent to Trading Partners.

* Three Types of Acknowledgements:
— Transaction Accepted (TAs)
— Transaction Accepted with Error (TEs)
— Transaction Rejected (TRs)



Data Quality: 2013 Acknowledgments by Type
(Records in Millions)
3.5 million Acknowledgments* (2.0 million Unique Claims)

FROI (801K 199K* 39K 1.04m
SROI (1.4m 68K 92K 1.56m
Total (2.2m 277K 132K 2.60m

FROI (77% 19% 4%
SROI [90% 4% 6%
Total (85% 11% 5%

*After removal of two re-occurring 02 errors by one sender.

DWC publishes a Statewide Aggregate Data Quality Reports.



http://www.dir.ca.gov/dwc/wcis/WCIS_Reports.html

Specific Data Quality Issues



Issue 1: Class Code Errors

60,000 TEs in 2014 to Date.
 Must be a valid 4 Digit WCIRB Class Code
* Not Required if the Self-Insured Indicator is Y

e |f the Self-Insured Indicator is Y and the value
is an invalid WCIRB Class Code it will TE.

Training Bulletin
2013 and 2014 Valid WCIRB Class Code List



http://www.dir.ca.gov/DWC/WCIS/TrainingBulletins/TrainingBulletin_04_14.pdf
http://www.dir.ca.gov/dwc/WCIS/WCIRB_ClassCodes..xls
http://www.dir.ca.gov/dwc/WCIS/WCIRB_ClassCodes..xls
http://www.dir.ca.gov/dwc/WCIS/WCIRB_ClassCodes..xls
http://www.dir.ca.gov/dwc/WCIS/WCIRB_ClassCodes..xls

Issue 2: Valid Values

20,000 Wage Period Code Errors on FROI 00s.
Must be either:

e 1= Weekly*

e 2=Bi-Weekly

* 4= Monthly*

* 6= Daily

 *1 and 4 only two valid SROI codes.
Training Bulletin

Valid Values Table



http://www.dir.ca.gov/DWC/WCIS/TrainingBulletins/TrainingBulletin_05_14.pdf
http://www.dir.ca.gov/dwc/WCIS/FROISROI_ValidValuesTable.xls
http://www.dir.ca.gov/dwc/WCIS/FROISROI_ValidValuesTable.xls
http://www.dir.ca.gov/dwc/WCIS/FROISROI_ValidValuesTable.xls

Issue 3: The Blank Data Element Problem

The most common data error is leaving a required field
empty.

TEs and TRs will appear in Acknowledgments if a
required field is left blank.

Two Examples:

1. Must Be Valid Date (CCYYMMDD) i.e. Date Disability
Began (DN 56)

2. Must Be Numeric (0-9) i.e. Wage



Issue 3:The Blank Data Element Problem

Most Blank data elements are on Transactions correcting data

Change and Correction Element Requirements start on Guide
page 54.

When submitting a change or correction report, the claim
administrator should resubmit all known data elements, not just
the data elements being changed or corrected. (Guide page 76).

Training Bulletin pending


http://oak01web/dwc/EDI_Guide/ImpGuideFinal.pdf
http://oak01web/dwc/EDI_Guide/ImpGuideFinal.pdf
http://oak01web/dwc/EDI_Guide/ImpGuideFinal.pdf
http://oak01web/dwc/EDI_Guide/ImpGuideFinal.pdf

Issue 4: Multiple Data Sends without
Correcting the Rejection or Error

Most resends of a FROI CO(Correction)... 30

Most resends of a FROI 02 (Change)... 86

Knowingly resubmitting a FROI or SROI file after receiving an
acknowledgment without updating the data with new corrected
information, violates the standard that requires trading partners
to submit valid and accurate data.



Available Resources

W(CIS website: www.dir.ca.gov/dwc/WCIS.htm

The Two Guides (IAIABC Release 1 Guide and the
California Specific Guide)

FAQs
EDI Contacts (next slide)

Downloadable Files (Valid Values, the WCIRB Class
Code File)

Training Bulletins
W(CIS Reports on Statewide Data



http://www.dir.ca.gov/dwc/WCIS.htm
http://www.iaiabc.org/i4a/pages/index.cfm?pageid=1
http://oak01web/dwc/EDI_Guide/ImpGuideFinal.pdf
http://www.dir.ca.gov/dwc/WCISFAQ.htm
http://oak01web/dwc/WCIS/FROISROI_ValidValuesTable.xls
http://oak01web/dwc/WCIS/WCIRB_ClassCodes..xls
http://oak01web/dwc/WCIS/WCIRB_ClassCodes..xls
http://oak01web/dwc/WCIS/Training_Bulletins.htm
http://oak01web/dwc/wcis/WCIS_Reports.html

EDI Contacts

* Johnny Lee
email: jblee@dir.ca.gov
Trading partner first initial letters A, I-L, S-V, Z

* Elisema Cantu
email: ecantu@dir.ca.gov
Trading partner first initial letters B, D-F, N, O, W-Y

* Elaine Ng
email: ENg@dir.ca.gov
Trading partner first initial letters C, G, H, M, P-R



mailto:jblee@dir.ca.gov
mailto:ecantu@dir.ca.gov
mailto:ENg@dir.ca.gov

